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Unless otherwise specified, references in this annual report
to other documents, including but not limited to other
reports and websites, including our own, are for information
purposes only. If the contents of such other documents and
websites refer to this annual report, they are not nor should
be considered part of it.

Unless the context suggests otherwise, 'Banco Santander
means Banco Santander, S.A., and 'Santander’, 'the Group'
and 'Grupo Santander' mean Banco Santander, S.A. and
subsidiaries.
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directors' report

This report was approved unanimously by our board
of directors on 25 February 2025

Our approach to this document

We changed the layout of our consolidated directors’ report in
2018 to include the contents previously provided in these
documents, which we no longer prepare separately:

* Annual report

* Consolidated directors' report

« Annual corporate governance report (CNMV format document)
» Board committee reports

* Sustainability report

« Annual report on our directors' remuneration (CNMV format
document)

Auditors’ reviews

As required by law, our 2022 consolidated directors’ report was
subject to three reviews by our independent statutory auditors,
PricewaterhouseCoopers Auditores, S.L. They can be summarized
as follows:

* PricewaterhouseCoopers Auditores, S.L. verified that the
information in this report is consistent with our consolidated
financial statements and that its contents comply with applicable
regulation. For more details, see 'Other information:
Consolidated management report section of the_'Auditor’s report'
within 'Auditor's report and consolidated annual accounts'.

* PricewaterhouseCoopers Auditores, S.L., issued a verification
report, with limited assurance, on the Consolidated Non-

The consolidated directors’ report also includes all information
required by Spanish Act 11/2018 on non-financial information and
diversity and the information on sustainability prepared by the
Group in accordance with the European Standards of Sustainability
Reporting (ESRS). It can be found in the_'Sustainability statement’
chapter, which constitutes the consolidated non-financial
information statement and sustainability information.

Financial Information statement and the information on
sustainability required under Act 11/2018 and under the
European Standards of Sustainability Reporting (ESRS) included
in this consolidated directors' report. To read the verification
report, see the 'Independent verification report' in the
‘Sustainability statement' chapter.

PricewaterhouseCoopers Auditores, S.L. issued an independent
reasonable assurance report on the design and effectiveness of
Banco Santander's internal control over financial reporting,
which can be found in section 8.6 'External auditor report' of the
'Corporate governance' chapter.

Non-IFRS and alternative performance measures

This report contains financial information prepared according to
International Financial Reporting Standards (IFRS) and taken from
our consolidated financial statements, as well as alternative
performance measures (APMs) as defined in the Guidelines on
Alternative Performance Measures issued by the European
Securities and Markets Authority (ESMA) on 5 October 2015, and
other non-IFRS measures. The APMs and non-IFRS measures were
calculated with information from Grupo Santander; however, they
are neither defined or detailed in the applicable financial reporting
framework nor audited or reviewed by our auditors.

We use the APMs and non-IFRS measures when planning,
monitoring and evaluating our performance. We consider them to
be useful metrics for our management and investors to compare
operating performance between accounting periods.

S Santander Annual report 2024

Nonetheless, the APMs and non-IFRS measures are supplemental
information; their purpose is not to substitute the IFRS measures.
Furthermore, companies in our industry and others may calculate
or use APMs and non-IFRS measures differently, thus making them
less useful for comparison purposes. APMs using environmental,
social and governance labels have not been calculated in
accordance with the Taxonomy Regulation or with the indicators
for principal adverse impact in SFDR.

For more details on APMs and non-IFRS measures, see section 8.
'Alternative performance measures (APMs)' of the 'Economic and
financial review' chapter and section SN 9 'Alternative performance

measures (APMs)' of the 'Sustainability statement' chapter.
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Sustainability information

This report contains, in addition to financial information,
sustainability-related information, including environmental, social
and governance-related metrics, statements, goals, targets,
commitments and opinions. The sustainability information can be
found throughout the report but mostly in the 'Sustainability
statement' chapter.

The sustainability information is provided in accordance with
Directive 2022/2464 on corporate sustainability reporting (CSRD)
and Law 11/2018 on non-financial and diversity reporting.
Sustainability information is not audited nor, save as expressly
indicated under 'Auditors’ reviews', reviewed by an external
auditor. Sustainability information is prepared following various
external and internal frameworks, reporting guidelines and
measurement, collection and verification methods and practices,

Forward-looking statements

Banco Santander hereby warns that this annual report contains
'forward-looking statements’, as defined by the US Private
Securities Litigation Reform Act of 1995. Such statements can be
understood through words and expressions like 'expect’, 'project’,
‘anticipate’, 'should’, 'intend’, 'probability’, 'risk’, 'VaR', 'RoRAC',
'RoRWA', 'TNAV', 'target’, 'goal’, 'objective’, 'estimate’, 'future’,
‘ambition’, 'aspiration’, 'commitment’, ‘commit’, 'focus’, 'pledge’
and similar expressions. They include (but are not limited to)
statements on future business development, shareholder
remuneration policy and NFIl. However, risks, uncertainties and
other important factors may lead to developments and results that
differ materially from those anticipated, expected, projected or
assumed in forward-looking statements.

The important factors below (and others described elsewhere in
this report), as well as other unknown or unpredictable factors,
could affect our future development and results and could lead to
outcomes materially different from what our forward-looking
statements anticipate, expect, project or assume:

- general economic or industry conditions (e.g., an economic
downturn; higher volatility in the capital markets; inflation;
deflation; changes in demographics, consumer spending,
investment or saving habits; and the effects of the wars in
Ukraine and the Middle East or the outbreak of public health
emergencies in the global economy) in areas where we have
significant operations or investments;

climate-related conditions, regulations, targets and weather
events;

exposure to market risks (e.g., risks from interest rates, foreign
exchange rates, equity prices and new benchmark indices);

potential losses from early loan repayment, collateral
depreciation or counterparty risk;

political instability in Spain, the UK, other European countries,
Latin America and the US;

legislative, regulatory or tax changes (including regulatory
capital and liquidity requirements), especially in view of the UK's
exit from the European Union and greater regulation prompted
by financial crises;

acquisition integration and challenges arising from deviating
management's resources and attention from other strategic
opportunities and operational matters;

S Santander Annual report 2024
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which may materially differ from those applicable to financial
information and are in many cases emerging and evolving.
Sustainability information is based on various materiality
thresholds, estimates, assumptions, judgments and underlying
data derived internally and from third parties. Sustainability
information is thus subject to significant measurement
uncertainties, may not be comparable to sustainability information
of other companies or over time or across periods and its inclusion
is not meant to imply that the information is fit for any particular
purpose or that it is material to us under mandatory reporting
standards. The sustainability information is for informational
purposes only, without any liability being accepted in connection
with it except where such liability cannot be limited under
overriding provisions of applicable law.

* uncertainty over the scope of actions that may be required by us,
governments and other to achieve goals relating to climate,
environmental and social matters, as well as the evolving nature
of underlying science and industry and governmental standards
and requlations;

our own decisions and actions, including those affecting or
changing our practices, operations, priorities, strategies, policies
or procedures; and

changes affecting our access to liquidity and funding on
acceptable terms, especially due to credit spread shifts or credit
rating downgrade for the entire group or core subsidiaries.

Forward looking statements are based on current expectations and
future estimates about Santander’s and third-parties’ operations
and businesses and address matters that are uncertain to varying
degrees, including, but not limited to developing standards that
may change in the future; plans, projections, expectations, targets,
objectives, strategies and goals relating to environmental, social,
safety and governance performance, including expectations
regarding future execution of Santander’s and third parties’' energy
and climate strategies, and the underlying assumptions and
estimated impacts on Santander's and third-parties’ businesses
related thereto; Santander’s and third-parties’ approach, plans and
expectations in relation to carbon use and targeted reductions of
emissions; changes in operations or investments under existing or
future environmental laws and regulations; and changes in
government regulations and regulatory requirements, including
those related to climate-related initiatives.

Forward-looking statements are aspirational, should be regarded
as indicative, preliminary and for illustrative purposes only, speak
only as of the date of approval of this annual report and are
informed by the knowledge, information and views available on
such date and are subject to change without notice. Banco
Santander is not required to update or revise any forward-looking
statements, regardless of new information, future events or
otherwise, except as required by applicable law.
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Past performance does not indicate future outcomes

Statements about historical performance or growth rates must not same or higher than in a previous period. Nothing in this annual
be construed as suggesting that future performance, share price or report should be taken as a profit and loss forecast.
earnings (including earnings per share) will necessarily be the

XHTML electronic format and XBRL tags

This annual report was prepared in eXtensible HyperText Markup To view the XBRL tags, you must open this document with an
Language (XHTML) format. The consolidated financial statements appropriate viewer. You can find this document with an XBRL
and the notes to the consolidated financial statements that it viewer on Banco Santander's corporate website.

includes, have been tagged with eXtensible Business Reporting
Language (XBRL), in accordance with Directive 2004/109/EC and
Commission Delegated Regulation (EU) 2019/815.

Not a securities offer

This annual report and the information it contains does not
constitute an offer to sell, nor a solicitation of an offer to buy any
securities.

Glossary of terms, acronyms and abbreviations

To facilitate a better understanding of this annual report, a
glossary of terms, acronyms and abbreviations has been included
at the end of the consolidated directors' report.

S Santander Annual report 2024
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THE SANTANDER WAY

Our purpose Our aim

Economic and
financial review

Risk management
and compliance

Our how

To help people
and businesses prosper

To be the best open financial
services platform by acting
responsibly and earning the
lasting loyalty of our people,

customers, shareholders
and communities

a motivated,
engaged
talented team

S

WE CREATE
VALUE FOR ALL

enabling us to
support our
communities

creating strong
financial results for
our shareholders

& Santander  Annual report 2024

Everything we do should be
Simple, Personal and Fair

generates
customer
loyalty
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OUR BUSINESS MODEL

Generating value for our stakeholders

ECUSTOMER FOCUS

= Customer focus is the essence of our strategy. Our multichannel
offering enables us to fulfil all our customers' financial needs,
making us their global, trusted and responsive partner.

= Our customer growth investments are centred around three basic
things: provide great products at competitive prices, a frictionless
digital experience and being a trusted financial partner. Total customers (mn) 165 173

- We are building a digital bank with branches to make our
customers' lives easier. By merging technology with human
touch, we offer fully-digital products while ensuring our branches
provide support and advice. This blend of innovation and
personalization ensures our customers get the best of both
worlds.

Active customers (mn) 100 103

=» Santander has a unique combination of global scale and local
leadership (top 3 in lending, deposits and mutual funds in most of
our markets).

= Our activities are organized under five global businesses: Retail &

Commercial Banking, Digital Consumer Bank, Corporate &
Investment Banking, Wealth Management & Insurance and

Retail Retail & Commercial Banking

Consumer Digital Consumer Bank

Payments. ciB Corporate & Investment Banking ONE
= These five global businesses support value creation based on the Santander

profitable growth and operational leverage that ONE Santander

provides. Wealth Wealth Management & Insurance

= Our global approach to technology and development of global
platforms is helping us to provide our customers with cost
competitive products and the best digital experience.

Global businesses
D I D N

Payments Payments

. DIVERSIFICATION
I —

Group net operating income (pre-provision profit)
= Our simple and well-targeted range of products and services EUR billi
meets the needs of a wide spectrum of customers: individuals, ton
SMEs, mid-market companies, large corporates, Wealth
Management customers, first-time banking customers, auto

customers and dealers, and card customers. 32

- Santander has a strong, simple and diversified balance sheet, >3 24 24 24 23 24 3 25 26 26 54 25 28
with a low exposure to market risk and is highly collateralized 18 20
and made up mainly of loans.

- Diversification and a medium-low risk profile deliver recurrent
pre-provision profit, with among the lowest volatility across
peers.

36

2008 '09 10 "11 12 13 '"14 15 "6 17 18 19 20 21 '22 '23 24

& Santander  Annual report 2024
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2024 RESULTS

Record results for the third consecutive year, creating value for shareholders

FY'24 Attributable Profit FY'24 Revenue

= Record profit on the back of 8mn new customers €12.6bn €62.2bn
YoY and strong revenue growth +14% +8%

= A groundbreaking year in our transformation,
driving strong operating performance and 41.8% 16.3%
profitable growth -226bps +121bps

= Solid balance sheet with sound credit quality 0 0
and capital ratio, reflecting all-time high organic 1.15% 12.8%
generation -3bps +>Tbps

Cash DPS
TNAVps + DPS paid in 2024
= Delivering double-digit value creation and higher

shareholder remuneration +14% +39%

Note: Based on underlying P&L. YoY changes in euros. In constant euros: FY'24 attributable profit +15% vs. FY'23; FY'24 revenue +10% vs. FY'23. For more information on
figures presented in constant euros and the alternative performance measures presented above and across this chapter, see section 8. 'Alternative performance measures'.
TNAVps + Cash dividend per share (DPS) includes the €9.50 cent cash dividend per share paid in May 2024 and the €10.00 cent interim cash dividend per share paid in
November 2024. Growth in Cash DPS corresponds to the total cash dividend per share paid during 2024 compared to the cash dividends per share paid during 2023. For more
details, see section 3.3 'Dividends and shareholder remuneration' in the '‘Corporate governance' chapter. Implementation of the shareholder remuneration policy is subject to
future corporate and regulatory decisions and approvals.

We delivered on all our finaI}\cial targets, which we upgraded in the
Q2'24 earnings presentation

2024 targetsA 2024 achievements

Revenue” High-single digit growth +10% v
Efficiency ratio c.42% 41.8% v
CoR c.1.2% 1.15% v
FL CET1 >12% 12.8% v
RoTE >16% 16.3% v

A. Some targets were upgraded in the Q2'24 results presentation: i) revenue from mid-single digit growth to high-single digit growth; ii) efficiency ratio from <43% to
€.42%; iii) RoTE from 16% to >16%. FL CET1 target >12% after FL Basel lll implementation, FL definition as of 1 January 2025.
B. YoYchange in constant euros.

& Santander Annual report 2024 10
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Over the last 10 years our transformation and unique business model have
consistently delivered profitable growth

Profit (€bn) Customers (mn) FL CET1 RWA with
RoRWA > CoE
2X +=56 1.5x 3X
12.6 173 12.8% 87%
= N S m B = B
2014 2024 2014 2024 2014 2024 2014 2024
Profitability Shareholder remuneration
c/i RoTE Cash dividends EPS (€ cents)
& Buybacks” (€bn)
-opp +5pp % 2X
47.0% 16.3% Az 77
41.8% 11.0% . 48
o B I | O
2014 2024 2014 2024 2014 2024 2014 2024

A. Total shareholder remuneration charged against the results corresponding to the calendar year: cash dividend + share buybacks excluding scrip dividends. Implementation
of 2024 shareholder remuneration policy is subject to future corporate and regulatory decisions and approvals.

We are in a phase of value creation, driven by higher profitability
underpinned by three tenets:

Think Value Delivering double-digit value creation, on average through-the-cycle

c Building a digital bank with branches with well-targeted products and
Thln k CUStOmer services to grow our customer base

c Leveraging global and in-market scale, network and tech to deliver
Thlnk GIObClI world class-services and accelerate profitable growth

& Santander  Annual report 2024 11
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Think Value

Delivering double-digit value creation, on average through-the-cycle
= We are entering the last year of our strategic cycle well ahead of all our key Investor Day targets for 2025

2024 vs. ID targets for 2025

“ ‘/\ Disciplined capital allocation

FL CET1 RWAs with RoRWA > CoE

12.8% . 87%

>12% c.85%
+14%

Shareholder remuneration Boublessinit oromths Profitability

average through-the-cycle

Payout RoTE
50% ' 16.3%
Cash dividend + SBB 15-17%
50% annually

Note: target payout defined as ¢.50% of Group reported profit (excluding non-cash, non-capital ratios impact items), distributed approximately 50% in cash dividend and 50% in
share buybacks. Execution of the shareholder remuneration policy is subject to future corporate and regulatory decisions and approvals. For more details, see section3.3
‘Dividends and shareholder remuneration’ in the ‘Corporate governance' chapter.

Think Customer

Building a digital bank with branches with well-targeted products and services to grow our customer
base

= We are committed to delivering simple, lovable, life-centric products and experiences for customers

Custqmer Total customers (mn) 165 173
centric
Digital
Bank Z:?ptl(')fr':l::fg: Efficiency ratio (%) 44.1 41.8
with N '
Branches
Cugtgmer Active customers (mn) 100 103
activity

& Santander Annual report 2024 12
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Think Global

Leveraging global and in-market scale, network and tech to deliver world class-services
and accelerate profitable growth

= Our transformation and five global businesses deliver higher revenue with lower costs structurally, supporting our ambition to
become the most profitable bank in every market where we operate

Our five global businesses

Global business
integrating our retail
and commercial
banking
activities

We are a global Retail and Consumer powerhouse with 173 million customers
Strong results underpinned by growth across our five global businesses

Revenue Contribution to
2024 vs. 2023 (€bn) Group revenue Efficiency
q 32.5 o 39.7% 7.3 18.8%
reEl +11% 52% -3.4pp +29% +3.7pp
o 9.8% -1.8pp
Consumer 12;/90 20% f; ';p/; ;'27% 12.0% excluding CHF and

Motor Finance

8.3 . 45.6% 2.7 18.0%
cis +14% 13% +0.6pp +16% +0.5pp
3.7 . 35.9% 1.6 78.7%
Wealth +15% 6% -2.0pp +14% +6.5pp
PagoNxt
5.5 . 45.0% 0.7* .
Payments +9% 9% +0.7pp +18% EBITDA margin

27.5% +2.7pp

Note: YoY changes in constant euros. Contribution to Group revenue as a percentage of total operating areas, excluding the Corporate Centre. Global businesses' RoTEs are
adjusted based on Group's deployed capital. For more information, see section 8 'Alternative performance measures' of the 'Economic and financial review' chapter.
A. Payments profit and YoY profit growth exclude the write-downs of our investments related to our merchant platform in Germany and Superdigital in Latin America.

& Santander Annual report 2024 13
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Retail & Commercial Banking
Delivering operational leverage with a groundbreaking year in our transformation

Key milestones

Q2 L Q3 Q4

E2E digital onboarding in place in all « New Comenga agora digital credit + Non-residentsdigital onboarding= Achieved top-3 rank in time-to-onboard
countries card & accountoffering @ new customers in all countries

+ Advanced customer identification &
Digital customer onboarding process * NewiOS app -:E login capability added to new
enabled in all branches

Hyper-personalized customer
platform marketing & campaignsadded to new

Money transfers in 3 clicks in

* New Android app & branches & + Personal loans & SME financing platform &
iaitali contracting through digital channels * Tailored aut tic cust L
* Fullmortgage process digitalized * New chatbot for customer support
implemented in digital channels + New digital offering for SMEs & © for deposits, loans, credit cards and
mortgages @ @

Biometric customer identification in

branches
L% A

Key strategic drivers Success from our transformation
et bof ial FTEs Operational leverage O Fradvs. Fr23
ctive #of products” (k) ofnon-commerciar FI=s Revenue (€mn) Costs (€mn)
customers (mn) per mn total customers
+5% -39% -13%

7,850 7,866 7,899
e SR 7 472 7,491
s 7 211
79.1 647 >> 6628 7,028 I I I 2,918 2,999 3077 3,035 3,015 2,996 3,034 >80

8.4
=~ B = lllllll
= - |

Dec-23  Dec-24 Dec-23  Dec-24 Dec-23  Dec-24 Q123 Q2 03 Q@ Q24 @ Q23 @ @ @ Q24 @ Q3

K Revenue and costs excluding Argentmaj

Note: data and YoY changes in constant euros.
A. Metrics cover all products and employees in the branch network in our 10 main countries.

Digital Consumer Bank
Openbank roll out demonstrates the benefits of our strategy to deliver the best solutions to
customers and transform our operating model

Key milestones

Q2 Q4

* Launched Drive, fully-digital * Launched fully-digital onboarding * Mitsubishi ClickShop % * Operational leasing for brokers &
F:) i
marketplace = process for leasing + Remarketing capabilities . * ¢.90% automatic decision rate
Increased functionalitiss forOEMS Zinia: Apple financing & + Homedelivery process in leasing « Openbanklaunch with high-yield
« Operational leasing for individuals { ) = business savingsaccount =

* Openbank’s Al broker :'

Zinia: Amazon co-branded card & « Openbank reloaded (new app) : .

J
Key strategic drivers Success from our transformation

Operational leverage Optimized funding structure
Retail deposits Operating expenses / R b C b L d .
cost-to-serve (%) ANEAs (%) evenue (€bn) osts (€bn) oan-tf)- leposit Openbclnk&
ratio (%) Bysontonder
-0.15pp -0.21pp +6% 1% -12pp $2bn
TR 260\> >> ——/‘1:9 \> T deposits gathered
1.10 - 12.2 - 5.2 173 161
095 [ 239 with C.60k
U n | o 0 n I B B cone e
2023 2024 2023 2024 2023 2024 2023 2024 Dec-23  Dec-24 since launch in Q4

Note: data and YoY changes in constant euros.
ANEAs: average net earning assets, including renting.

& Santander Annual report 2024 14
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Corporate & Investment Banking
Leveraging our strengths to serve our corporate customers and institutions better

Key milestones

"os )

* New industry: Healthcare + New industry: Tech software « New industry: Industrials * Researchagreementswith Telsey
+ New capabilities in US: leveraged «+ New capabilities in the US high yield « Sales & trading secondary ;\d:tlsorycéroup and Vertical Research
finance, US equities, etc. & bonds, US equity derivatives £ convertibles & artners =

+ Opening of: i) Qatar rep office and ii) CIB Primary dealer in France( )

hub in Querétaro

Santander/Pemberton joint venture

e T o/ e
22, 2y, » e,
_i___i__ 80% 2.1 e 6.7 6.9 62.9 67.0
o N 2 N * 1
2023 2024 2023 2024 2023 2024 2023 2024

Note: data and YoY changes in constant euros.

Wealth Management & Insurance
Accelerating our customers' connectivity with our global product platforms

Key milestones

Q1 Q3

* Health Insurance value offer + Passive funds discretional portfolio « New Unit Linked offer (<) * Launched SAN Money Market Fund for
reinforcement & @@ manr:\)gel:ldeer;t)s‘ivlce launched + Launch of Atgro, platform for institutional clients (already >€1bn AuM)
« Private Banking entered the Middle - investing in agricultural projects « Simplified product offer by c.40%
East market with a branch in Dubai « Creation of Autocompararegional
holding for Insurance B2C and new
segments
P
Key strategic drivers Success from our transformation
Assets under Collaboration fees Revenue growth including Recurrency ratio
management (€bn) (€bn) ceded fees (€bn) (% Fees / costs)
+13% +12% +13% +9.6)
498 g —g> > s
442 4.0 5.5 103.8 113.4
Ol Ol | []
Dec-23 Dec-24 2023 2024 2023 2024 2023 2024

Note: data and YoY changes in constant euros.
Assets under management includes deposits and off-balance sheet assets. Revenue including ceded fees includes all fees generated by Santander Asset Management and
Insurance, even those ceded to the commercial network, which are reflected in Retail's P&L.

& Santander Annual report 2024 15



)

Contents

Payments

Business model
and strategy

Sustainability
statement

Corporate
governance

Economic and

financial review and compliance

Seizing a growing opportunity by capturing scale through global platforms

Key milestones

+ Google wallet (<) @
* Apple Pay :
« Tap onphonelaunched @

+ Dynamic Currency Conversion@(-'

+ Risk data lab: Credit models @ 2@ @ -

+ Click to pay &

* Global Cards: debit authorizer"'
Apple Pay (+)

Single entry point (API) for e-
commerce @ (D= ¢

« Plard: debit portfolio migration @
+ SMEs bundle: cards+PoS = ‘o

* Launcheddiscount platform for
Santander cardhorlders in Getnet
merchants =

Key strategic drivers

Success from our transformation

Risk management

# transactions Cost per transaction Payments volume Total revenue EBITDA margin
(bn per month) (€cents, Payments) (€bn) (€bn, PagoNxt) (%, PagoNxt)
+12% -1% +11% 9 +2.7
+ -/Pp.
=4 " =gt ﬂv m—
3.0 29 2.8 499 1.2 248 27:5
N '
n i L A i C
2023 2024 2023 2024 2023 2024 2023 2024 2023 2024

Note: data and YoY changes in constant euros.

Transactions include merchant payments, cards and electronic A2A payments. Payments volume includes PagoNxt Total Payments Volume (TPV) in Getnet (PagoNxt) and
Cards turnover.

Network effects and global tech approach: unlocking our Group's potential

We are managing technology globally, implementing the best and most innovative common
platforms across the Group, so that we develop the best technology once and operate it centrally

Santander’s open financial services platforms

Channel Opengggh‘*
Financing Zinia”
By & Santander

Insurance > Autocompara
Payments Pagonxt

ayments
Risk & Control WA Lynx
Cards S | Plard
Back-end ") Gravity

- We are leveraging Artificial Intelligence (Al) to enhance efficiency, customer experience and agility. We aim to place Al at the core of
every process and customer interaction.

& Santander Annual report 2024 16
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LOOKING AHEAD

Our consistent track record and the implementation of ONE Santander
gives us the confidence to aim higher for 2025

2025 Group targets

Revenue Fees Cost base CoR CET1 RoTE
s . Down vs. 0
Mid-high single . 13% €.16.5% post-AT1*
c.€62bn digit growth i?ﬁi c.1.75% ope{gtn}on_g_jl;/r:ge: +17% pro-AT1

Return up to €10bn to our shareholders through share buybacks cumulative for 2025-26
Our existing ¢.50% payout ratio (half cash dividend) will be supplemented with exceptional SBBs using excess capitalB

Double-digit growth of TNAV per share + dividend per share through-the-cycle

Note: Targets presented in this chapter are market dependent and do not represent guidance. Actual results may vary materially.
A. RoTE post-AT1: Group attributable profit — cost of AT1s / average of: net equity (excluding minority interests) — intangible assets (including goodwill).
B. Share buyback target corresponding to 2025-26 including: i) the buybacks resulting from application of our existing shareholder remuneration policy plus; i) additional

buybacks to distribute excesses of our CET1.
Existing shareholder remuneration policy defined as ¢.50% of Group reported profit (excluding non-cash, non-capital ratios impact items), distributed approximately 50%

in cash dividends and 50% in share buybacks. The implementation of the shareholder remuneration policy and any share buybacks to distribute CET1 surpluses are
subject to future corporate and regulatory decisions and approvals.

We are creating value for our shareholders by focusing on delivering
profitable growth in a responsible way

2023 2024 2025 targets
Green finance raised and facilitated (since 2019) €115.3bn €139.4bn €120bn
Socially responsible investments (AuMs) €67.7bn €88.8bn €100bn
Financial inclusion (# People) 1.8mn 4.3mn 5mn

Note: information has been verified with limited assurance by PricewaterhouseCoopers Auditores, S.L. For more details, see the 'Sustainability statement' chapter and metrics
definitions see section SN 9. 'Alternative Performance Measures' of the same chapter.
Not taxonomy. Financial inclusion (# people, mn): starting Jan-23. Does not include financial education.

& Santander Annual report 2024 17
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Consolidated non-financial information statement and
sustainability information
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SUSTAINABILITY AT SANTANDER
IN 2024

10 highlights

Our activity helps people and businesses prosper and contributes
to address global challenges

‘I EUR 350.5 billion to help people buy homes, enabling 3.7 million families to access housing.
EUR 214.2 billion to purchase other goods.A

EUR 330 billion to help set up or grow companies (including more than 530 thousand SMEs and self-
employed).®

206,753 employees. EUR 14.3 billion paid in wages and benefits.

EUR 11.6 billion paid to suppliers. 89% are local and account for 88% of total procurement turnover.

EUR 10.9 billion in taxes paid by the Group and EUR 11.5 billion in third party taxes channelled to tax
authorities.

vi b»h W N

EUR 139 billion in green Finance raised and facilitated since 2019, reaching our EUR 120 billion
target 18 months early and maintaining our leadership position in the financing of renewable
energy projects.

Additionally, our credit stock in green mortgages and auto (EU taxonomy aligned) grew 27% year
over year, supporting the alignment of our portfolios.

We continue to make progress towards our target of EUR 100 billion of assets under management in
SRI (Socially Responsible Investment), reaching EUR 89 billion in 2024.

0 N O

4.3 million people financially included since 2023, getting closer to our 5 million target until 2025.
9 Our microfinance propositions in Latin America reached 1.3 million underbanked entrepreneurs with
EUR 1.27 billion in credit disbursed.

‘I 0 EUR 166 million in community support, including EUR 104 million to promote higher education,
employability and entrepreneurship.

A. Credit stock and mortgage holdings as at 31 December 2024.
B. Credit stock as at 31 December 2024. Data for Small and Medium Enterprises (SMEs) and the self-employed covers individual customers with an outstanding loan at 2024
year end.

&Santander Annual report 2024 19
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ABOUT THIS CHAPTER

Scope

This chapter covers the core activities of Banco Santander and its
subsidiaries from 1 January to 31 December 2024 (for more
details, see Notes 1, 2, 3 and 53 to the consolidated financial
statements and sections 3 and 4 in the 'Economic and financial
review' chapter). The scope of information and changes in criteria
applied with respect to the 2023 Sustainability Report, when
significant, are reflected in each relevant section and generally in
the 'Sustainability note 1' of this chapter.

Regulation, reporting standards and other references
that this chapter addresses

This chapter contains the 'Consolidated non-financial information
statement and sustainability information' of Grupo Santander, in
compliance with Directive (EU) 2022/2464, with regard to the
presentation of information on sustainability by companies,
prepared in accordance with Law 11/2018, EU guidelines 2017/
C215/01 on non-financial reporting, Delegated Regulation (EU)
2023/2772 supplementing Directive 2013/34/EU of the European
Parliament and of the Council with regard to sustainability
reporting rules, and the Regulation on European Taxonomy
(Regulation (EU) 2020/852 and Commission Delegated Regulations
2021/2139 and 2021/2178 as amended by Delegated Regulations
(EU) 2022/1214, 2023/2485 and 2023/2486). This report shows
the performance of Grupo Santander in those environmental, social
and governance issues that have been identified as material from a
double materiality perspective. Its purpose is to provide
stakeholders with a fair and balanced picture of the most relevant
aspects, objectives, practices and results of the 2024 exercise.

o Santander Annual report 2024

External validation

PricewaterhouseCoopers Auditores, S.L., an independent firm
charged with auditing the financial statements of Banco Santander
S.A., issued a verification report, with limited assurance, on the
Consolidated Non-Financial Information and sustainability
statement required under Act 11/2018 and the European
Sustainability Reporting Standards (ESRS). The report's conclusion
can be found in the 'Independent verification report' at the end of
this chapter. For more details on the preparation and levels of
control of sustainability information, see the 'Sustainability
information' section in the introductory pages of this consolidated
management report 2024, and the 'Sustainability note 1 and 2' in
this chapter.

For more details, see 'Sustainability information' in the introduction of
this Annual report
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1. SUSTAINABILITY

AT SANTANDER

(General information)

1.1 Sustainability strategy

Grupo Santander’s purpose is to help people and businesses
prosper. We aim to be the best open financial services platform by
acting responsibly and earning the lasting loyalty of our
employees, customers, shareholders and communities.

Grupo Santander serves more than 173 million customers
worldwide through our unique combination of global scale and
local leadership. We are among the top 3 in lending, deposits and
mutual funds in most of our core markets. Our diverse customer
base includes individuals, SMEs, large corporates, high net worth
clients and others, all with varying financial needs and
expectations. Our simple, tailor-made products and services,
coupled with our multichannel proposition, seek to meet those
needs.

Santander has over 200 thousand employees and our activities are
organized under five global businesses: Retail and Commercial
Banking; Digital Consumer Bank; Corporate and Investment
Banking; Wealth Management and Insurance; and Payments.

We deliver our multichannel customer proposition in the following
core markets (some mature, some emerging) in Europe, North
America and South America: Spain, Portugal, United Kingdom,
Poland, United States, Mexico, Brazil, Chile and Argentina.

For more details on the distribution of employees by geographical area,
see table 1. Employees by region in SN 7.3. Our progress in figures.

Employees

% For more details on the value chain, see SN 1.

Our sustainability strategy focuses on issues that are material to
Santander, i.e. those that pose the biggest risks to, and create the
best opportunity for, and where we can have the biggest impact.
This strategy, which is consistent with our double materiality
assessment (see section 1.3 'Materiality assessment'), has five pillars:

1. Help our customers in meeting their goals in their transition to a
low-carbon economy while also managing climate-related risks
and impacts.

o Santander Annual report 2024
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2. Help our employees develop by promoting an inclusive culture
and learning and providing fair working conditions.

3. Contribute to the economic, financial and social development of
our communities, with a special focus on education,
employability and entrepreneurship.

4. Be a trusted partner to our customers, with products and
services that adapt to their needs, while applying responsible
practices, supporting their financial inclusion, and protecting
their information.

5. Act responsibly through a strong culture, governance and
conduct.

Our sustainability strategy embeds the Group's three action lines:
Think Value, Think Customer and Think Global to drive business
growth and become more resilient to increasing environmental,
governance and social risks.

= Think Value: Profitable growth makes us resilient and able to
withstand shocks, invest in our employees and customer value
proposition, support our communities, and create value for our
shareholders.

- Think Customer: Be the partner of choice for our customers by
offering the best products and helping them in their transition to
a low-carbon economy and support their financial inclusion and
financial health (including financial education).

= Think Global: Use our scale and local leadership to tackle global
sustainability challenges.

The Group's sustainability policy is embedded in the strategies of
the five global businesses, with metrics and targets that form part
of our remuneration schemes.

% For more details, see chapter 1.4 'Sustainability governance'
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Retail and Commercial Banking

Our ambition is to be a driver of growth and to provide value-added
solutions for our customers.

Our sustainable value propositions uphold high standards of
integrity for all customer and user segments (from individuals to
SMESs, large corporates and institutions).

We also collaborate with multilateral development banks, aligning
our financial activity with support for countries' sustainable and
energy transition.

We measure the emissions of the relevant portfolios of
commercial and residential properties in Spain and the United
Kingdom (UK) or Agriculture in Brazil, identifying alignment levers
towards the transition.

We also provide financial inclusion solutions and have a target to
financially include five million people between 2023 and 2025.
This includes helping underbanked through microfinance and
access initiatives. We also run financial education activities to
bolster our financial inclusion programmes.

Santander is also aiming to invest EUR 400 million in education,
employability and entrepreneurship between 2023 and 2026,
while increasing the number of people engaged in these
programmes, including through platforms such as Santander Open

Academy.

Digital Consumer Bank

Our ambition is to bolster our sustainable finance proposition by
tapping into potential opportunities in both, the auto finance
market where we are global leader in auto financing with more
than 20 million customers, and the consumer finance market.

We are supporting the green transition through electric vehicle
financing — EUR 6.8 billion in loans in the year, with a market
share of over 12% in electric vehicle sales in Europe. An increased
share of electric vehicles contributes to the alignment of the auto
financing portfolio in Europe and to our 2030 alignment target.

Corporate and Investment Banking

Our ambition is to be a strategic partner for our customers by
helping them achieve their low-carbon transition and sustainability
goals.

We support our customers in pursuing their transition to a low-
carbon economy and sustainable objectives by offering them
value-added products and services that follow the strictest
integrity standards without compromising profitability. We are
focused on capturing business opportunities around (i) clean
energy and ClimateTech advisory services, (i) structured finance,
and (iii) risk management solutions.

We continue to strengthen our leadership in sustainable finance,
which enables us to harness opportunities to finance the green
transition. Santander has been a leader in renewable energy
project finance for the past decade. In 2024, we exceed our target
of EUR 120 billion in green finance raised or facilitated (between
2019 and 2025) 18 months early. We also acted as adviser on
several of the globe's biggest renewable energy transactions.

Through our initiatives, we help our customers draw up their
transition plans and progress towards achieving our climate
objectives in high-emitting sectors.

'pvC: Polyvinyl Chloride; PLA: biodegradable plastic made from renewable sources.
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Wealth Management and Insurance

Our ambition is to foster sustainability through our leading global
private banking platform and best-in-class funds and insurance
product factories.

We're boosting our sustainable product proposition while moving
towards our target of EUR 100 billion in assets under management
in socially responsible investment (SRI) by 2025. Our products
include a wide range of fixed income, equity, mixed and alternative
funds, as well as themed products focused on climate, energy
transition and natural capital. In addition, we have SRI life-savings
portfolios and products, as well as the ability to build customized
mandates around specific sustainability preferences.

Moreover, Santander Asset Management is strengthening
engagement and voting initiatives through dialogue on climate
change issues with portfolio companies and considering climate
criteria in voting at shareholder meetings of companies under the
scope of its Voting policy.

Payments

We are working on lowering the footprint of our cards by issuing
more cards made of sustainable material and recycling more cards.
We're also looking to offer our customers the possibility of
calculating and offsetting the footprint of their transactions.

In 2024, we acquired 39 million cards (84% of the year's total)
made of sustainable materials (recycled PVC or PLA)."

Embedding our sustainability strategy

Santander’s sustainability strategy forms part of the Group's
strategic plan, three-year financial plans and annual budget (every
year). Our Chief Executive Officer (CEQ) leads the preparation of
our financial plan every year. The plan includes sustainability
targets and priorities that are consistent with our long-term
strategy. The strategy committee, executive committee and the
Group board of directors review the plan's outcome. Furthermore,
all global businesses and each subsidiary has its own financial plan
that we review so that it aligns with the Group plan.

The risk area conducts an analysis and challenge of the strategic
plan (Risk Challenge) to identify potential threats that may
compromise the achievement of the Group's objectives. The risk
control committee discusses the outcome of this analysis and
reports to the board's risk supervision, regulation and compliance
committee. Additionally, Santander has a risk management control
model to identify, assess, mitigate, monitor and report all material
risks, including Environmental, Social and Governance (ESG), that
we may face and that may affect our strategy or business model.
We base this model on the Group's risk principles and culture; a
clear governance structure; and advanced risk management tools
and procedures.

Likewise, Santander regularly conducts an emerging risks exercise
to identify key threats to our strategic plan under theoretical stress
scenarios with low likelihood of occurrence. We aim to detect,
assess and monitor risks that may have a significant impact on our
business model, profitability and solvency to promote our strategy
remains robust.
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1.2 Stakeholder engagement

Santander remains in constant dialogue with its stakeholder
groups, particularly employees, customers, shareholders and
communities, who we engaged as part of our materiality
assessments and human rights due diligence, as we outline in this
report. Grupo Santander is committed to the principles of
transparency, honesty and impartiality in its engagement with
stakeholders. We believe that working with our stakeholders is key
to understanding their concerns, setting priorities, and when
possible, spotting opportunity and areas for improvement.

Stakeholders' views help us develop key processes such as
drawing up our strategy, financial plans and definition of goals.
Group, subsidiary and global business senior management and
executive committees as well as to the Board, when presenting the
conclusions of the double materiality analysis, review, debate and
agree on implications. The outcome of these listening exercises has
helped drive our customer-centric focus, creation of new business
teams to help meet customers' needs, and the reinforcement of
operational procedures on service quality, security and agility.

We adapt our stakeholder engagement objectives for each group:

» Employees. We run three main listening exercises:

Your Voice: a tool to collect employee feedback and measure
employee engagement. An independent third party manages
this feedback confidentially and provides us with aggregated
information only to preserve the anonymity of employees and
their responses. In 2024, a global survey took place, followed
by local pulses to analyse and address specific topics.

For more details on the results and actions stemming from 'Your
Voice', see section 3.1 'Our employees’.

Canal Abierto: an anonymous and confidential channel for
employees to report unethical conduct and breaches of the
General code of conduct. This channel also receives reports
from third parties, such as vendors, customers and investors.

% For more details, see section 4.3 'Ethical channels'

Dialogue with employees' legal representatives: on top of the
above mechanisms, we believe that employees’ legal
representatives play a key role as a spokesperson for our
workforce. That's why we encourage and maintain permanent,
fluid and direct dialogue, engagement and negotiation with
them through trade unions and works councils. We also
channel discussions on industrial relations through these
representatives in the markets where they exist.

In order that the relationship between the bank and
employees’ legal representatives remains productive and fluid,
we engage with them through:

- Santander's bodies for engagement with employees’ legal
representatives and through formal councils and committees
set up for this purpose;

- Through meetings to address specific matters, direct contact
and information exchange platforms.
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The Labor Relations function also facilitates mechanisms for
communication between employees' legal representatives and
the people they represent and those affiliated to trade unions
according to the regulations and agreements that apply in each
market.

* Customers. The listening process varies according to customer
type:

Retail customers: the aim is to measure their satisfaction and
experience in each of our core markets through regular Net
Promoter Score (NPS) surveys following customer interactions.
We also run a customer experience benchmark to help us
identify our competitive positioning, with results twice a year.
Both exercises aim to spot areas for improvement that we pull
together in action plans with unit’'s management committee
oversight.

For more details on our complaints handling system, see section
3.3 'Our customers'

Wholesale customers: we identify needs and areas for
improvement as part of our customer relations and dialogue on
an ad hoc basis. Bankers escalate the insights gain that either
need management or provoke actions to adjust our commercial
strategy.

Customer feedback is collected by customer interaction teams
(customer experience and customer service team, among others)
and fed back into key bank processes overseen by governance
bodies and thus integrated into the 'Think Costumer" pillar of the
strategy.

Shareholders and investors. We engage with our shareholders
and investors to strengthen ties and offer a value-added
proposition that sets us apart. We use surveys, events, direct
contact and other channels (with digital channels gaining
traction) to enable close dialogue that helps this group
understand the business better and communicate with senior
management.

Communities. The aim is to understand the needs and challenges
of the communities where we operate by gathering information
from several sources:

Individuals: the customer experience function runs mass
surveys to learn about how the communities we serve perceive
our actions.

Non-governmental organizations (NGOs): the Sustainability
and Social Action functions engage in two-way communication
with the leading civil organizations in our markets.

Under our Environmental, social and climate change risk
(ESCC) policy and the Equator Principles, we conduct analyses
on the environmental and social risks that our operations might
have on our communities.

For more details, see section' 3.2.3 Environmental, social and
climate change management'
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Our 2024 engagement in numbers
Employees Customers Shareholders & Investors Communities

83% participation in our Your
Voice surveyA

4,437 complaints received
through ethical channels

"151 ,726 employees answered the
survey based on the total number of

Over 9.9 million surveys to
customers

681,636 complaints received;
resolved or under
management

9,136 responses by retail
shareholders on the
perception of Santander as
Simple, Personal and Fair

157,632 responses by retail
shareholders and institutional
investors through quality

158 interactions with NGO
enabled us to gather and
address the needs of the
communities where we
operate and to understand
the impact of our activities

employees eligible to participate, i.e.
employees who have been with the
organization for less than 3 months,
long-term absentees, employees
without access to the corporate
intranet, and employees without
access to the corporate intranet are
excluded.

surveys and studies

229 events with retail
shareholders

1,269 interactions with
institutional investors (109 on
ESG matters)

Santander also engages with other stakeholders, including
suppliers, ESG ratings agencies, regulators and supervisors,
political parties and authorities:

* Suppliers: we want our value chain to be more sustainable while
increasing the Group's resilience to environmental and social
risks. We include ESG standards in tenders for certain services
and support vendors in assessments and certification procedures.

% For more details, see section 4.4 Our suppliers

ESG ratings agencies: the aim is to convey our developments,
assess our progress and spot areas for improvement. In 2024, we
maintained our position in MSCI (AA) and at Carbon disclosure
project (CDP) level A . We scored 17.1 points in Sustainalytics,
remaining in its ‘Low Risk' category, and reached the C+ category
in ISS.

MSCI @? ccc

AAA

SUSTAINALYTICS 100

SNCDP » A

ISS ESGP> o A+

2023 2024

Regulators: as part of the policy debate we engage with
regulators (local and European) and international standard
setters on the initiatives that are most important to the bank, our
employees, our customers and the communities we serve.
Santander works with the Basel Committee, the Financial
Stability Board, the European Banking Authority, the European
Central Bank, EU institutions, Banco de Espafia, the Bank of
England, and other key actors to set out the sustainable financing
framework that boosts support for the United Nations
Sustainable Development Goals and the Paris Climate
Agreement targets. As part of this engagement, at the corporate
level, the Group responded to 53 consultations during 2024. In
addition, Brazil's presidency of the G20 and the COP30 to be held
in Belém in 2025 will provide greater opportunity to work with
stakeholders on common solutions to ramp up the transition in
emerging and developing economies.

Supervisors: we remain in open dialogue with supervisors so we
can understand their priorities and expectations, and meet all
pertinent regulatory requirements and recommendations.

Political parties: we also interact with political parties in their
role as policymakers on key topics that affect our sector, broader
society and the environment’.

Within our sector: we work closely with industry bodies
(including the Institute of International Finance, the Association
for Financial Markets in Europe and the European Banking
Federation) and think tanks. We work together to find common
ground on issues such as the implementation of the EU
Taxonomy, the framework for sustainability disclosure and
reporting, and ongoing efforts to pinpoint and manage climate-
related risks. We take part in these debates through
consultations, workshops and other channels, and by facilitating
the exchange of views between key stakeholders, in events such
as the International Banking Conference and other events that
Banco Santander organizes every year.

In line with our principles of transparency, honesty and impartiality, Grupo Santander may only finance political parties on an exceptional and arm's length basis, and with
approval from the Group executive committee. These standards prohibit making monetary or in-kind donations and contributions to elections. Total or partial debt
cancellation for political parties and their affiliates is strictly prohibited. While Grupo Santander may negotiate the terms of any political party debt, the interest rate charged

must never fall below the market rate.

o Santander Annual report 2024
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Main sustainability initiatives where Santander is a member or participant

Linked to General Sustainability Frameworks and partnerships

@5 United Nations - United Nations Global Compact: We have been part of the Global Compact network since 2022 and a member of
Wy ClebalCompact — yha gender equality programme since 2020. We also took part in the 'sustainable suppliers' programme.

- Santander has been a member of the United Nations Environment Programme Finance Initiative (UNEP Fl) since

4{‘3‘3 1992 and a founding member of the Principles for Responsible Banking since its launch in 2019. A Santander
“~‘~! 2 FINANCE representative co-chairs the global management committee and in 2024 took part in a review of the 2030 principles.

UNEPINITIATIVE We are also signatory, through Santander Asset Management and since 2008, in the Principles for Responsible
Investment (PRI), which offer a menu of possible actions for incorporating ESG issues into investment practice.

B wordeess > World Business Council for Sustainable Development (WBCSD): Having become a WBCSD member in 2015, in
QQ Lfﬂﬁf}lltu 2024 we took part in the Banking for Impact on Climate in Agriculture (B4ICA) initiative, the CFO Network, LEAP
= project, and other programmes.

EQUATOR - Equator Principles. Voluntary framework for financial institutions to identify, assess and manage environmental and

¥~ PRINCIPLES social risks when financing projects. We have been a signatory since 2009.

\\\ icmations > International Capital Market Association (ICMA). ICMA Principles champion global green, social and sustainability
\ Mers bond (and related) markets to finance progress towards environmental and social sustainability. The Principles were

established in 2014 and Santander has been a member since then.
Linked to Sustainability Disclosure

- International Sustainability Standards Boad (ISSB). Santander joined the IFRS Corporate Champions initiative at the
end of 2024, with the aim of strengthening the positioning of the ISSB standards as the global standard for
sustainability reporting.

- Task Force on Climate-Related Financial Disclosures (TCFD). The TCFD, which we support since 2017, has
developed a framework to help public companies and other organizations more effectively disclose climate-related
risks and opportunities through their existing reporting processes.

TCFD!

Linked to Advocacy Forums

- Instituto Internacional de Finanzas (IIF): Grupo Santander's Executive Chair is the current IIF Chair and has sat on its
I[F board since 2014. The bank participates in several sustainability-related working groups, including the Sustainable
Finance Policy Expert Group and the Sustainable Finance Data, Disclosure and Classification Expert Group.

- European Banking Federation (EBF): Santander is a member of several working groups, such as the ESG risk group,
A:f;,e which a Santander director chairs; the Sustainable Finance Steering Committee; and the Chief Sustainability Officers
Ky Roundtable.

- Association for Financial Markets in Europe (AFME). Santander is part of AFME’s Sustainable Finance SteerCo.
AFME works with members, policymakers and other stakeholders on a wide range of important priorities including
Finance for Europe sustainability disclosures, taxonomies, sustainable financing products, sustainability due diligence and carbon
markets. Santander is part of AFME’s Sustainable Finance SteerCo.

Additionally, in each of the sections, specific initiatives or collaborations for each topic are mentioned.

which we are participate, see section 2.5.1 'Strategy for engagement
with other key stakeholders' in the Transition Plan.

% For more details on climate-related initiatives and working groups in
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1.3 Materiality assessment

Double materiality assessment underpins our sustainability
strategy. For more details, see section 1.7 ‘Sustainability strategy’.
In 2023, we shifted our focus slightly to meet the new
requirements of the EU Corporate Sustainability Reporting
Directive. This report shows the culmination of our work to comply
with this Directive.

The analysis developed in 2024 redefines, in line with the
regulation, the sustainability matters that pose risks to, and
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create opportunity for, Santander; and where we can have an
impact on the environment and broader society.

We identified 32 impacts, risks and opportunities (IROs) that form
part of the five sustainability matters that are material to Grupo
Santander: E1) Climate change, S1) Own workforce, S3) Affected
communities, S4) Consumers and end users, and G1) Business
conduct. The table below breaks down the impacts (positive and
negative), risks and opportunities of each matter.

Impact Financial

Sustainability matters (ESRS)
*  E1: Climate Change
E2: Pollution

E3: Water and marine resources

E4: Biodiversity and ecosystems

E5: Resource use & circular economy
*  S1: Own workforce

S2: Workers in the value chain

*

S3: Affected Communities

*

S4: Consumers & end-users

*  G1: Business conduct

+ - Risk Opportunity

Material Thresholds:

B Critical Significant Informative Minimal

As a global, retail and commercial bank, the material IROs relate
mainly to the retail and commercial business (business conduct,
customer practices and safeguarding privacy) and to our scale
(contributing to global challenges such as climate change and
financial inclusion, and managing our 200,000-plus employees).

We conduct this assessment for the entire Group, including our
own operations and our value chain, using the available
information and tools; and by engaging our key stakeholders.
We also conducted a materiality assessment in all our subsidiaries,
the findings of which provided feedback on the Group's materiality,
while the Group's materiality informed local materiality.

The results reflect a short to medium-term time horizon (~1-5
years) for which most of the information is available. However, a
qualitative analysis suggests that if we used a long-term horizon,
there would be no changes to the results and IROs that are
material.

The materiality assessment is connected to key risk management
processes across the Group. It provides input for the top and
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emerging risks exercise and is connected to other internal risk
exercises.

For more details, see section 2.3 'Embedding ESG in risk
management'

The responsible banking, sustainability and cultural committee
approved the bank’s double materiality assessment, material
impacts, risks and opportunities, and sustainability strategy.

Below are details of the material IROs under each sustainability
matter. In this Sustainability statement, we outline how we
manage each one through policies, actions, metrics and targets (as
required by the Corporate Sustainability Reporting Directive-CSRD)
in several sections under this chapter.

% For more details, see SN 3. 'Materiality assessment methodology'
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E1

Climate change

I+ Contribution to protecting the environment by driving an increase in the use of renewable energy and other low-carbon
technologies.

I+ Contribution to reducing the Group's scope 1 and 2 greenhouse gas emissions.

I- Adverse impact on climate and the environment due to the bank's financing of, or investment in, certain non-sustainable
assets and activities.

O Growth in the financing of renewable energy and other energy transition solutions.

O Revenue growth by providing our customers with sustainable solutions in such sectors as construction, mobility or
agriculture.

R Reputational risk based on the perception of bank’ progress with climate-related policies and objectives.

ST

Own workforce

I+ Promote the health, well-being and security of our employees in a safe and inclusive workplace; facilitate a positive
work-life balance through flexible working when possible.

I+ Promote a workforce that reflects the society we live in and encourages collaboration and the same opportunities for all

our employees, irrespective of personal characteristics and in compliance with the law.

I+ Promote continuous career development and personal growth through learning and development programmes.

I+ Promote the general well-being of employees and provide appropriate remuneration under equal conditions based on
merit and market rates.

I- Harm employees through unlawful discriminatory conduct, inadequate working conditions, harassment or corruption.
R Potential risk of conflict with employees based on excessive working hours, corruption or the infringement of their rights.

S3

Affected communities
I+ Drive economic growth and job creation in the regions where we operate and provide credit to people and businesses.

I+ Contribution to sustainable development through financing and investment that promotes sustainable performance in
companies, addresses societal challenges, mitigates a specific issue, or pursues better societal outcomes.

I+ Contribution to education, employability and entrepreneurship, as well as to community development through support
programmes.

I- Finance activities (in any customer segment) that breach the bank’s policies and jeopardize the well-being of present and
future generations.

I- Potentially negative impact on the environment or society by failing to sufficiently involve appropriate stakeholders or
use suitable customer identification and management mechanisms when providing finance to a customer or project.

54

Consumers and end users

I+ Positive impact on customers due to the bank’s offer of products and services that adapt to their needs and expectations
and promote financial inclusion and health.

I+ Education on, and awareness of, cyber security to understand potential threats and ways to repel them.

I- Negative impact on the customer if they do not have access to complaints channels or if, after making a complaint, the
bank fails to take the necessary action.

I- Negative impact on the customer if the bank fails to provide sufficient information on the product or service they are
signing up for.

I- Potential infringement of customers’, employees' or shareholders' rights due to a lack of appropriate technical or
organizational measures to protect their personal data according to law and the practices set by the Group.

I- Negative impact on the customer by failing to guarantee access to, or the use of, products and services that may present
certain obstacles or weak spots.

R Potential losses due to fines or a reduction in the number of customers because of a failure to detect or respond
effectively to breaches of privacy.

R Potential losses due to claims or a reduction in the number of customers because of substandard customer practices
throughout their life cycle.

&Suntﬂnder Annual report 2024 28
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G ‘I Business conduct

I+ Act responsibly and consider investors' interests and the impact on employees, broader society and the environment; pay

taxes to support the distribution of wealth.

I+ Protect the confidentiality of users of the bank'’s ethical channel and have an effective reporting system in place that

follows robust principles and procedures.

I+ Promote responsible practices among vendors; engage with them, assess their ESG performance and give them

recommendations and tools to improve.

I- Negative impact on the environment or broader society by failing to implement measures to resolve incidents through
complaints or reporting channels or due to a lack of continuous improvement actions.

I- Harm broader society through bribery or corruption.

R Potential risk from Ffailing to ensure the operational resilience of the value chain by assessing vendors' solvency,

reputation and compliance with the law.

R Risk stemming from improper conduct that makes illicit funds or assets appear legitimate and, therefore, facilitates

illegal activity or to benefit from it.

Key: |+ Positive impact |= Negative impact R Risk O Opportunity

There are five sustainability topics that we consider non-material,
given none of the impacts, risks and opportunities connected to
them reach the materiality threshold: pollution, water and marine
resources, biodiversity and ecosystems, resource and circular
economy, and workers in the value chain.

1.4 Sustainability governance

We manage and review progress with sustainability at the highest
level of the business. The board of directors is responsible, among
other things, for approving the sustainability agenda and setting
the sustainability strategy.

The responsible banking, sustainability and cultural committee
proposes and oversees the development and implementation of
the Group's sustainability strategy and policies, in support of the
board of directors.

Other board committees also analyse specific sustainability topics.

The audit committee is responsible for supervising and reviewing

o Santander Annual report 2024

However, we address aspects of nature and biodiversity that are
most closely related to climate objectives within our transition
plan.

For more information, see section_2.3.5 'Our approach to nature
and biodiversity'.

the financial and non-financial information process, as well as the
internal control systems, to meet the most demanding
international standards and complies with the guidelines
established by the Committee of Sponsoring Organizations of the
Treadway Commission (COSO).

The overseeing of material sustainability issues, as well as the
main lines of action for their management, are periodically
reviewed through the bodies shown below, which together form
the governance of the function:
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Board of directors

Prepares annual accounts and management report, which shall include sustainability statement,
and is presentation to the general shareholders' meeting

Risk supervision, regulation
and compliance committee®

Reviews risk appetite statement
proposals prior to board approval

Executive & management level (main bodies & functions)

Accounting & financial management
information corporate committee

Risk control committee

Audit committee

Reviews company and Group financial
statements, monitor legal requirements
compliance and assesses information
and internal control systems

Responsible banking, sustainability and
culture committee
Assists the board in fulfilling its oversight of the

responsible business strategy and sustainability issues
(company and Group)

Sustainability, risk, reporting and ESG businesses
function

Financial accounting & control function

Defence lines:

1% line of defence
(Business owners, general accounting and
management and sustainability function)

B Overall responsibility B Supervisory oversight Reporting Risk

2" line of defence
(Risk & compliance)

3" line of defence
(Internal Audit)

Impact Opportunities

A. The BRC works with the RBSCC (Responsible Banking, Sustainability and Cultural Committee) to review ESG-related conduct risk, data protection risk, customer vulnerability,

reputational issues, risk policies and how business units adopted these policies.

For more details on sustainability governance, see note_
'SN 2. Sustainability governance'.

1.4.1 Integration of sustainability-related
performance in incentive schemes

Grupo Santander’s remuneration policy reflects our strategic and
long-term sustainability objectives. Variable pay is based on pre-
determined, specific and quantifiable financial, sustainability-based
and value-creation targets.

For more details, see section 6.1 'Remuneration policy' in the
Corporate Governance chapter.

Our long-term incentives (LTI) scheme applies to our top 36 Groups
executives, including the Executive Chair and the CEO.

Sustainability has formed part of the last three LTI schemes, with a
20% weighting. The proposal for 2025-2027 will be subject to vote
at the Annual General Meeting in 2025.

o Santander Annual report 2024

For more details, see section 6.3 'Remuneration of directors for
executive duties' in the Corporate Governance chapter.

Short-term variable remuneration has a qualitative and quantitative
component. Under the qualitative component, sustainability has
had a £5% weighting in the Group, global businesses and
subsidiaries since 2020. Short-term incentives apply to our top 236
Groups' executives and global and subsidiary corporate centre
employees.

In 2024, 8% of the variable remuneration received by the
Chairwoman and the CEO has been linked to sustainability, while
2% of their total remuneration has been linked to climate actions.

The responsible banking, sustainability and cultural committee,
remuneration committee, and board of directors approve these ESG
incentive schemes.

The proposed parameters to assess ESG performance aim to reward
progress with our main ESG metrics and embedding ESG in our
management, as shown below:
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1.4.2 Human rights due diligence

We strive to foster that our operations uphold and protect the
human rights of our stakeholders in the countries where we
operate.

The CSRD requires the findings of human rights due diligence
exercises to inform the double materiality assessment.

Human rights are integrated into management and governance
based on the process type, focusing on monitoring adverse impacts
and implementing measures, such as:

* looking after our employees’ health and promoting decent
employment, the preservation of freedom of association and
collective bargaining and the prohibition of slavery and child
labour.

% For more details, see section 3.1 'Our employees’

protecting our customers’ human rights through responsible
business practices and the protection of their data.

% For more details, see section 3.3 'Our customers'

assessing the human rights impact on transactions with
customers through environmental, social and climate change
(ESCC) analysis.

% For more details, see section 2. 'Our climate transition plan’

embedding environmental and social aspects, including human
rights, in our supply chain management.

% For more details, see section 4. 'Business conduct'
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Progress with inclusive culture and other initiatives such as accessibility.

Progress with financial inclusion targets and other key initiatives in the social agenda
(Financial education, community investment, etc.).

Progress with sustainable finance and socially responsible investment.

Progress with our transition plan and the key levers to fulfil our net zero ambition.

Conducting our double materiality assessment, implementing sustainability policies, and
enhancing data efficiency and quality.

Our board-approved Responsible banking and sustainability policy
includes our pledge to uphold human rights.

Canal Abierto is a key tool to identify, manage and resolve
potential human rights-related incidents or violations to protect
our customers, employees, suppliers and the communities we
serve.

% For more details, see section 4.3 'Ethical channels'

In 2024, we conducted a comprehensive human rights due
diligence exercise to: (i) assess the effectiveness of current due
diligence policies; (ii) identify and assess actual and potential
adverse impacts based on their severity and probability; and (jii)
assess the suitability of our communications channels and control
measures to prevent, mitigate and remedy adverse impacts.

This exercise followed international frameworks and directives and
best market practice3 and covered all of our global businesses’
units and activities.

The findings of the human rights due diligence exercise are
embedded into the strategy and governance, informing the double
materiality assessment. Additionally, we engaged stakeholders as
part of our analysis of these findings.

For further detail regarding the 'Materiality assessment
methodology', see Sustainability Note 3

For more details on our human rights due diligence, visit the
website santander.com/en/our-approach/policies

? For instance: the Universal Declaration of Human Rights, the International Labour Organisation Declaration on Fundamental Principles and Rights at Work, the United Nations
Guiding Principles on Business and Human Rights, the OECD (Organization for Economic Cooperation and Development) Due Diligence Guidance for Responsible Business

Conduct, and others.

& Santander  Annual report 2024
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Santander considers climate a material topic, having identified impacts, risks and opportunities in the double materiality assessment. Per

legal requirements, below we disclose our transition plan, based on three pillars. The purpose of each pillar is to support our customers and
the communities we serve in their transition objectives; assess our customers’ climate-related risks to manage the impact on their business
and on our operations; and make progress with the alignment of our portfolios:

Supporting our customers in
their transition goals

Supporting our customers in pursuing

their transition to a sustainable economy.

Having achieved our target of raising or
facilitating EUR 120 bn in green finance
between 2019 and 2025 18 months
early, we're making headway with our
next milestone of achieving EUR 220 bn
by 2030. We are offering our customers
guidance, advice and specific business
solutions; and a wide range of products
to invest in according to their
sustainability preferences, with the
target of reaching EUR 100 bn assets
under management (AuM) in Socially
Responsible Investments (SRI) by 2025.

Embedding climate
in risk management

Aiming to align our activity with
the Paris Agreement Goals

g

Embedding climate and environmental
aspects in risk management implies
adopting a risk-based approach to those
factors, focusing on the most material
sectors. We consider the risks stemming
from climate and environmental factors
in the overall risk management cycle,
including a materiality assessment that
informs the double materiality
assessment and our sustainability
strategy.

To achieve this, we engage with our different stakeholders:

« Customers and investors: developing products/services adapted
to their needs; participating in a collaborative network of
institutions to create financing opportunities; and developing
assessment tools to better manage performance and monitor
progress towards their transition goals.

* Key climate actors: participating in local and international

Aiming to align our portfolio with the
Paris Agreement goals to help limit
global warming. We are setting sector
portfolio alignment targets for 2030 in
high-emissions portfolios. The progress
on these targets is expected to reflect the
progress of the economies we serve. We
currently have seven targets in five
sectors and alignment targets for our
asset management activity.

Meanwhile, we continue to reduce our
impact on the environment by
implementing efficiency measures in our
own operations and sourcing all our
electricity from renewable sources

by 2025.

* Authorities: participating in debates regarding the climate
agenda with regulators, policy makers and supervisors on the
developments that are most relevant to the bank, its employees,
customers and the communities in which we operate.

» Communities: supporting a number of local initiatives to tackle

organizations, alliances and working groups to progress with impact.

global goals.

o Santander Annual report 2024

climate change, protect biodiversity, and generate positive social
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2.1.2 Our ambition

We continue working towards our ambition of net zero carbon capital from the regulated financial sector to funding the energy

emissions by 2050 by progressively setting specific actions to transition. We need to scale transition activity and the demand for

make headway with our three-pillar strategy. solutions, which will require better risk-profitability profiles.
Achieving climate objectives depends largely on the

Incentive policies and frameworks are key to driving the energy macroeconomic landscape and public policy.

transition. The challenge goes beyond increasing the flow of

2.1.3 Our objectives

2019 2020 2021 2022 2023 2024 2025/2030 target

Green finance raised and facilitated (accumulated 120 bn by 2025
EUR bn)A 19.0 33.8 65.7 94.5 115.3 139.4 220 bn by 2030

AuM in Socially Responsible Investments

(accumulated EUR bn) 27.1 53.2 67.7 88.8 100 bn by 2025
Thermal coal-related power & mining phase out 70 59 49 48 0 by 2030
(EUR bn)
1
Emissions intensity of power generation portfolioB 0.21 0.17 0.19 0.16 0.15 I(:‘ Zogf)oze/MWh
Absolute emissions of oil & gas portFolioB 23.84 22.58 27.43 20.94 20.27 i'|n6.29083(r)ntC02e
1.71 RPKi
Emissions intensity of aviation portfolio® 9247 9305 9721  81.09  82.99 203 0 e EO AL
Emissions intensity of steel portfolio” 1.58 1.40 1.36 1.24 1.38 .1'07 902
in 2030
Emissions intensity of auto-manufacturing portFolioB 149 138 133 134 i’ln023093C002/vkm
Emissions intensity of auto-lending portfolioB’C 137 133 ,75-89 oH0, i
in 2030
Electricity from renewable sources’ 50% 57% 75% 88% 97% 96% 100% by 2025

In 2024:

- we continued progressing with aligning key portfolios, including -> we continued managing our own operations emissions from
adding the disclosure of emissions for our mortgages portfolio in scopes 1 and 2, setting new reductions plans and offsetting
Spain and our commercial real estate portfolio in Spain and the remaining ones; and we kept our offices and buildings in our
UK; core markets free of single-use plastics to meet our target.

A. Includes Grupo Santander's contribution to green finance: project finance; green bonds; export finance and advisory services to help customers transition to a low-carbon
economy.

B. The figures displayed are the latest available given limited data availability from customers to assess financed emissions. We used Banco Santander's internal calculation
methodology, which is based on the Partnership for Carbon Accounting Financials (PCAF).

C. Consumer lending for the purchase of passenger cars in Europe.

D.In countries where we can verify electricity from renewable sources at Banco Santander properties. It considers the 10 core markets where we operate.

For more details of the scope of targets, see section 2.1.4.
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2.1.4 Key milestones
We continue to work towards our ambition of net zero carbon emissions by 2050 by progressively setting specific actions to align our

portfolios:

T

Net zero ambition
and first alignment
targets (thermal
coal, power
generation and
Santander Asset
Management-
SAM)

2021

&

Cut unnecessary
single-use plastics

Alignment targets
disclosed for oil &
gas, steel and
aviation

2022

2

Development of
first Sustainable
Finance
Classification
System, including
transition finance
criteria

Business model
and strategy

L

In 2024 we achieved our
2025 target to raise or
facilitate EUR 120 billion in
green finance 18 months
early

Alignment targets
disclosed for automotive
sectors (manufacturing
and lending)

2024

Financed emissions
disclosed for residential
Mortgages (UK) and
Agriculture (Brazil)

Sustainability
statement

Corporate
governance

Financed emissions
disclosed for residential
mortgages (Spain) and
commercial real estate
(Spain and UK)

Use 100% of electricity
from renewable

sources” in all Santander
buildings

2025
<)
N,

EUR 100 billion in
Socially Responsible
Investment AuM

Economic and
financial review

Risk management
and compliance

SAM target to halve net
emissions for 50% of in-
scope AuM 8

@

Alignment targets for
power generation, oil &
gas, steel, aviation, auto
manufacturing and auto
lending

2030

o

Raise or facilitate EUR
220 billion in green
finance from 2019

[

Thermal coal-related
power & mining phase
out

A. In countries where we can verify electricity from renewable sources at Banco Santander properties. Target considers the 10 core markets in which we operate.
B. Assets in scope are 54% of SAM's total assets, which currently have a set Net Zero methodology. This objective might be revised upwards at least every five years, depending

on data availability

o Santander Annual report 2024
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2.2 Supporting our customers in their transition goals

In this section we cover how Santander manages the following
IRO:

|+ Contribution to protecting the environment by driving
an increase in the use of renewable energy and other
low-carbon technologies

0 Growth in the financing of renewable energy and other
energy transition solutions

0 Revenue growth by providing our customers with
sustainable solutions in such sectors as construction,
mobility or agriculture.

To achieve our net-zero ambition, our main lever as a bank is
supporting our customers in their efforts to transition to a low-
carbon economy.

As a large financial institution, we have an opportunity to support
our customers in their ambition to transition to low carbon
business models. To this end, we continue enhancing our
sustainable finance and advisory proposition, and financing in our
global businesses.

To achieve this, we are:

1. growing the green finance business, which entails drawing up a
green finance strategy for the Group's businesses and delivering
a strong value proposition for our customers;

2. building the infrastructure that support green finance across the
Group. This means implementing the sustainable finance and
investment classification system (SFICS); strengthening the
controls to assess and manage greenwashing risk; and
executing the data strategy to measure and monitor green
finance results; and

3. deploying well-trained commercial teams to capture
opportunity.

In Corporate & Investment Banking (CIB), we have already reached
EUR 139 billion in green finance raised and facilitated since 2019,
achieving our EUR 120 billion target 18 months early and are
working towards reaching EUR 220 billion by 2030.

Climate opportunities

Working with customers to support their transition objectives and
carbon reduction emissions goals is key to progressing towards a
low-carbon economy. To do this we identify business opportunities
for transition financing assessing key sectors, working closely with
our clients and with the knowledge of our sustainability experts.
These opportunities inform our materiality assessment.

In addition, the Group calculates the ratio of green assets aligned
with the European Taxonomy. In 2024, it amounts to 3.28% (vs.
2.6% in 2023). The volume of assets as at December 2024 aligned
with the European taxonomy for mortgages is EUR 28.7 bn and
auto is EUR 8.8 bn. For more details, see SN 5. European
Taxonomy.

o Santander Annual report 2024

Also, from investment through our assets management business
SAM, the top three climate-related opportunities are:

* new climate solutions involving products and services that boost
diversification, competitive advantage and revenue;

 lower-emission energy sources that benefit from less exposure
to Greenhouse Gases (GHG) emissions, lower costs, policy
incentives; and

« efficient production and distribution of resources to lower
operational costs and raise both production capacity and the
value of fixed assets.

Transition finance and just transition

The regulatory framework must support growth, which is key to a
stable and orderly transition.

We want to help achieve sustainable development and pledge to
play an active role in supporting the green transition. It is vital that
the transition is just and inclusive, taking into account regional and
sector specificities to avoid isolating communities and stranding
assets.

We aim to embed and promote the just transition through our
engagement approach, our risk management policies and
processes, and our sustainable and investment products. We
consider this approach when devising our policies and reviewing
our SFICS (Sustainable Finance and Investment Classification
System), which covers activities aimed at addressing or mitigating
social and environmental issues; bringing focus on specific matters
such as protecting the Amazon biome (given our operations in
Brazil) and helping local communities; and supporting initiatives
like the Just Transition Alliance, led by the Grantham Research
Institute at the London School of Economics.

2.2.7 Corporate and investment banking (CIB)

CIB has raised and mobilized globally EUR 139.4 billion in green
finance between 2019 and December 2024. This target focuses on
green use of proceeds, such as renewable energy, across products
where well-recognized public information is available.

GREEN FINANCE VOLUMES FROM 2019 TO 2024
Raised or facilitated. EUR bn.

T i 220

2019 2030
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2024 GREEN FINANCE VOLUMES
SPLIT BY PRODUCT
Raised or facilitated. EUR bn.

pojs e
M&A 5.0
Green bonds (DCM) 6.9
Financial advice 6.0

Export finance (ECAs) 0.3
Project bonds 0.2

Equity capital markets | 0.0

DCM (Debt capital markets); M&A (Mergers and Acquisitions)

Information obtained from public sources, such as Infralogic, TXF, Bloomberg or
Mergermarket league tables. All roles undertaken by Banco Santander in the
same project are accounted for. Other sustainable finance components, such as
financial inclusion and entrepreneurship, are excluded. Green Finance raised and
facilitated is not a synonym of EU Taxonomy. Information from League Tables
extracted by January 15, 2025, latest.

Our sustainable finance proposition includes expertise in
renewable energies, as demonstrated by our long-standing global
leadership in this field. We also provide a range of sustainable
finance structuring solutions and advice across multiple products
and geographies. Our client climate tiering approach is designed to
aid in the identification of customer-level priority areas and provide
transition benchmarking to support our customers in financing
their transition. Our corporate finance advisory proposition, led by
our global team of experts in green and transition technologies,
enables us to provide bespoke strategic and corporate finance
advice on opportunities to accelerate the adoption of low-carbon
technologies to meet their sustainability ambitions. For more
details, see below select case studies that demonstrate how we
support our customers in the energy transition.

During 2024, Santander remained active in corporate finance
transactions in the renewable energy sector across different
technologies and geographies. In Europe, CIB supported Enelin a
landmark transaction which is among the largest deals closed in
the region: the sale of a 49% stake in a 2GW portfolio of
operational solar PV assets in Spain to Masdar. Santander also
supported Canadian Solar in the sale of a minority stake in its
global development platform Recurrent Energy to BlackRock in
March 2024 with a project pipeline totalling 26GW of solar PV and
56 GWh of Battery Energy Storage Systems.

Santander also acted as Financial Adviser to Sonnedix to raise a
EUR 2.5 billion debt package to refinance 1.1 GW portfolio of
renewable energy assets in Spain, Italy, and France, with the ability
to expand the facility with new assets across Europe and the UK.
The financing package provided an innovative blend of project
finance-like debt structuring with more corporate-style
documentation flexibility.

Santander acted as Sole Financial Advisor and LC (Letter of Credit)
Provider in 3.16 billion Brazilian reals (BRL) long term financing to
the renewable energy Babilonia Central project in Brazil. The
project, controlled by a joint-venture between ArcelorMittal Brasil
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(55%) and Casa dos Ventos (45%), will have a capacity of 554 MW
of renewable energy to be used by ArcelorMittal to align its steel
operations in Brasil (estimated 40% of its electricity needs by
2030).

In electric mobility, Santander acted as financial advisor, sole
underwriter, and green loan coordinator in the concession of a EUR
225 million green loan to Zunder to help their expansion plan that
aims to deploy more than 3,000 ultra-fast charging stations across
Europe.

In Debt Capital Markets, Santander helped place several landmark
sustainability labelled transactions, including a EUR 1 billion, six-
year inaugural green bond issuance by Saint-Gobain, a global
leader in light and sustainable construction; a EUR 1 billion, dual-
tranche green deal for A.P. Mgller-Maersk, an integrated logistics
company; and a EUR 750 million, nine-year debut sustainability-
linked bond issued by Gatwick Airport, with targets related to their
CO, emissions reduction. Santander was recognized as ESG Bond
House of the Year at the 2024 Global Banking & Markets Latin
America Awards, which also selected COFIDE's USD 300 million,
five-year social bond as ESG Bond Deal of the Year, where
Santander acted as active joint bookrunner and ESG Structurer.
Notable ESG deals in Latin America also include our sole
sustainability structurer and sole bookrunner role for the Republic
of Guatemala, which issued a USD 800 million, 12.5-year inaugural
sustainability bond; a bookrunner position for the Republic of
Honduras' USD 700 million, 10-year debut sustainability bond; and
our sole ESG structurer role in the first Mexican taxonomy-aligned
bond issuance from Acueducto Cuchillo 2 (6.6 billion Mexican
pesos senior unsecured sustainability bond).

In Export Finance, we participated as a Pathfinder, Mandated Lead
Arranger and Lender in EUR 1.3 billion green financing partially
covered by BPI Assurance Export for Verkor. These funds are
allocated to Verkor's first battery gigafactory in Dunkirk, with an
initial production capacity of 16Gwh/year.

We also acted as a Senior Mandated Lead Arranger (SMLA) for the
construction of H2GS Boden AB's fully integrated, digitalized and
automated greenfield steel plant in the North of Sweden for a total
debt of EUR 3.3 billion. Euler Hermes and Riksgalden, the German
and Swedish ECAs (Export Credit Agencies), participated in this
financing by covering part of the debt. The steel-making process
will be powered by hydrogen produced from renewable energy,
making it the first European large-scale steel producer based on
fossil-free manufacturing. CIB won the PFI Sustainability Deal of
the Year for this transaction, as well as 12 other awards, including
Europe's Bank of the year.

In Trade Finance, we participated in a EUR 1.2 billion green
guarantee line with coverage from Spanish export credit agency
Cesce for Siemens Gamesa. The technical guarantees issued under
this line will support Siemens Gamesa in its wind projects
worldwide.

In Supply Chain Finance, we signed a sustainability-linked
confirming program with Vestas in Brazil, the first supply chain
finance program of its kind for the energy sector in the country.
Santander was also awarded both Best Provider of Sustainable
Finance Solutions in Trade Finance and Best Sustainable Supply
Chain Finance Program by Global Finance in 2024.
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Financing renewable energy

Grupo Santander has been a leader in renewable energy finance
for more than 10 years. In 2024, we were among the top banks in
number of transactions and deal value globally, with 82
transactions closed and a 4.54% market share according to
Infralogic:

I Loan Provider V;%ilEEE)R trangziions Agﬁ:::t
1 Bank 1 8,009 79 4.95%
2 Banco Santander 7,346 82 4.54%
3 Bank 2 7,175 94 4.44%
4 Peer 1 5,641 80 3.49%
5 Bank 3 4,930 66 3.05%
6 Peer 2 4,126 59 2.55%
7 Peer 3 4,044 49 2.50%
8 Bank 4 3,978 41 2.46%
9 Bank 5 3,538 44 2.19%
10 Bank 6 3,411 46 2.11%

Peers are BBVA, BNP Paribas, Citi, CrédithAgm'coLe, HSBC, ING, Itau, Scotia Bank and
UniCredit. Data extracted by January 15" , 2025, latest.

The greenfield renewable energy projects that we financed or
advised on in 2024 have a total installed capacity of 10.2 GW. We
also helped expand, enhance and sustain renewable energy
brownfield projects that have a total installed capacity of 28.2 GW.

The greenfield renewable energy projects Santander participated
as financier or advisor in 2024 can power 6.5 million households
per year.

2.2.2 Retail and Commercial Banking

In 2024, Retail and Commercial Banking continued to enhance its
proposition with solutions that help customers transition to a low-
carbon economy, most notably in such sectors as real estate,
mobility and agriculture, as well as in the circular economy (water
and waste management). These solutions include sustainability-
linked loans (SLL) that complement the products that help
customers align production to the transition.

Managing greenwashing risk is one of the Group's priorities,
particularly through compliance with operational guidelines for
green finance teams and meeting supervisors’ expectations on
climate matters. ESG certification forums review products and
transactions to validate that they are consistent with the SFICS
before labelling them as green. The SFICS is an automated tool
that we implemented in our core markets to provide traceability of
decisions and supporting documents.

In addition, we created Green Product Inventories in our core
markets where we have implemented standards and established
robust control and approval procedures.

These were the core activities we performed in 2024:

* Santander Espafia launched the “Eficiencia Energética” loan for
owners associations looking to fund building renovations or
boost energy efficiency. This will enable our customers to save
on energy bills while helping the environment.
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Moreover, through the new Recovery and Resilience Mechanism
line of credit, we promote and boost access to sustainable
finance mainly for electric vehicles, renewable energy, the
circular economy and social housing development.

Banco Santander Brasil continue to broaden its sustainable
finance proposition, especially in renewable energy, agriculture
and electric mobility. We worked with Holu Solar to create
Energia Plus, a platform to help retail customers and SMEs
install solar panels.

We also launched FIT Energia services for retail and SME
customers. FIT Energia is a platform that connects consumers
with producers of renewable energy to encourage the use of
cleaner and cheaper energy.

Santander Polska continues to help SME and corporate
customers obtain sustainable finance through the “My electric
car” programme and a green loan backed by Bank Gospodarstwa
Krajowego (BGK). We also launched the Santander New Energy
platform, a tool to educate and support SMEs in boosting the
efficiency of their production models.

Santander UK signed an agreement with Scottish Power to offer
customers solar panels and heat pumps. Moreover, we also
entered into partnership with Octopus Energy to offer customers
discount on solar panels and batteries.

Santander Portugal joined interbank services association SIBS,
which developed a platform to help SMEs centralize, report on
and share sustainability data, as well as to simplify disclosures
on ESG requirements.

Santander Argentina launched Tienda GRO, an online
marketplace to help retail customers finance sustainable
products. We also increased the technical and financial solutions
for renewable energy projects available to retail customers
through our partnerships with leading solar energy providers.

Santander Chile signed its first real estate loan (USD 25 million)
based on the Edge Advanced certificate and under its partnership
with the International Finance Corporation (IFC). The bank
continues to promote these deals to bolster sustainable
development in Chile. We also entered into an agreement with
Tesla to broaden our clean mobility proposition.

In July, Santander Uruguay and Buquebus announced the
financing of the world'’s biggest electric ferry, which will connect
Buenos Aires (Argentina) with Colonia del Sacramento (Uruguay),
through a USD 107 million loan granted by the bank and partially
backed (USD 67 million) by the IFC. This loan saw Santander and
the IFC close the world's first electric maritime transport deal.

In October, Banco Santander Peru financed foreign trade deals
worth USD 14 million for Exportadora Fruticola del Sur (Grupo
Athos), a Peru-based company that holds the Global Gap
certificate.

Santander Colombia was the main lender in Jungheinrich
Colombia’s (German logistics multinational) acquisition of
electric fork-Lift trucks. We also signed an agreement with Enel X
to offer our customers solar panel solutions.
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Working with multilateral institutions

Santander continues to work on aligning sales activities with the
objectives and opportunities that multilateral development banks
(MDBs) drive in the countries where the Group operates.

In 2024, Santander Espafia and Portugal took part in a Green
Gateway Advisory Programme coordinated by the Invest EU
Advisory Hub to boost the role of banks in the transition to a low-
carbon, resilient economy. The purpose of this programme, which
EIB (European Investment Bank) and PwC advisors lead on, was to
assess Santander's, the EIB's, and the EIF's eligibility criteria,
uncover the key trends and opportunities in the sustainable finance
market, and explore core MDB tools that the Group can use to drive
green production among customers.

As part of a synthetic securitization with the EIB, Santander
Portugal agreed a line of credit for residential and commercial real
estate transactions of new buildings with almost zero emissions
and renovation of existing homes according to sustainable
standards. This enables us to offer significant discount on the loan
spread of customers whose transactions meet EIB' sustainability
standards.

2.2.3 Wealth Management & Insurance
(Wealth)

Most socially responsible investment (SRI) products with ESG
aspects (registered as Article 8 SFDR-Sustainable Finance
Disclosure Regulation) that Santander Asset Management (SAM)
manages have a sustainable investment objective ranging from 1%
to 50%. Some investment products registered as Article 9 have a
100% sustainable investment objective (excluding cash and
derivatives).

As part of our SRI product range, we have thematic funds that focus
on renewable energy (Santander Iberia Renewable Energy), social
objectives (Santander Prosperity), agriculture (Atgro), and climate
(Santander GO Global Environmental Solutions, Santander
Innoenergy Climate, and Santander Sostenible Bonos).

The Santander Sostenible Bonos fund, launched in 2019, was a
trailblazer in Spain for investing in green bonds to finance clean
energy, emissions reduction and other green initiatives. The fund
also invests in social, climate change, environmental and other
sustainable bonds.

In private markets, Santander Alternative Investments (SAl) offers
two solutions to address climate change: Santander Iberia
Renewable Energy, a private equity strategy that invests in solar
and wind energy projects in Spain and Portugal; and Santander
Innoenergy Climate Fund, a venture capital strategy that invests in
climate technology startups that work on renewable energy, smart
grids, energy efficiency, storage systems, green energy batteries,
mobility and the circular economy.

SAM has an advisory mandate for LA Green, a blended finance fund
to boost the SME green bond market in Latin America, mobilize
large-scale capital and make a positive contribution to society and
the environment.

Moreover, SAM’s SRI products include solidarity funds that donate
a portion of their fees to NGOs. In 2024, we boosted our
proposition by making changes to two equity funds: Santander
Sostenible Bonos and Santander Sostenible Renta Fija Ahorro, and
two profiled funds: Santander Sostenible Crecimiento and
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Santander Sostenible Evolucion a solidarios. These funds donated
to several NGOs to educate young people at risk of exclusion and
help vulnerable women search for jobs, among other causes. Our
Santander Responsabilidad Solidario fund won 'Best solidarity
fund' at the Expansion-Allfunds Awards.

For more details on Socially responsible investment, see section 5. 2
'Responsible investment and social finance'.

2.2.4 Digital Consumer Bank (Consumer)

At Digital Consumer Bank, we have the opportunity to help our
customers in their transition to more sustainable mobility and a
low-carbon economy. Enhancing our sustainable finance
proposition is key to achieving our climate transition targets. We
split this proposition into auto and non-auto.

Auto

Santander Consumer Finance (SCF) is Europe's leading auto lender.
Our ambition is to boost our sustainable finance proposition while
remaining number one. Our leadership enabled us to support the
green transition with EUR 6.8 billion in finance for electric vehicles
and reach a market share of 12% in Europe, as well as contributing
to the alignment of our auto lending portfolio and 2030 target in
Europe.

EU regulation is carving out the path for the automobile industry to
align through two key measures:

Emissions targets for manufacturers in relation to new vehicles
sold in a year, with progressive, more restrictive targets for
passenger vehicles of 95gC0O,/km in 2020-2024 down to
49.5gC0O,/km in 2030-2034. The penalty for a failure to meet
these targets will amount to EUR 95 for each CO, g/km of excess
per vehicle sold. Most manufacturers in Europe are currently
above this threshold, which could lead to penalties across the
industry or the need to restrict sales of combustion-engine
vehicles, but also establishing commercial policies to encourage
the sale of low-emission vehicles, or the creation of pools with
other brands.

Prohibition to sell combustion-engine vehicles (unless powered
by e-fuels) from 2035.

In 2024, hybrid vehicles saw the highest growth in sales in Europe,
with an increase in market share of 31.4%. This suggests only a
partial shift in consumers’ mindset towards more sustainable
mobility, with perceived barriers to electric vehicles remaining
(Largely due to a lack of charging infrastructure).

For the first time in several years, electric vehicle registrations fell
in Europe in 2024. An end to electric vehicle subsidies in Germany
triggered a 27.4% drop in sales compared to 2023. Markets where
policy measures have been discontinued have seen electric
vehicles become less popular, which once again highlights the link
between the sale of these vehicles and government aid.

SCF continued increasing electric vehicle lending, with a market
share in Europe of 12% (above the total Auto market share off 8%).
This Further reflects SCF's leadership in the electric vehicle market.
In 2024, SCF financed 243,315 vehicles (17% of its total business)
worth EUR 6.8 billion (13% of the total Auto portfolio). Electric
vehicles account for 24% of SCF's new car business (number of
agreements), which outlines its success in this area.
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This progress has been helped by signing new financing
agreements with electric vehicle manufacturers; and extending
partnerships with traditional manufacturers that have set a
roadmap and strategic plan to electrify their fleet (and who,
therefore, are showing a solid objective to the sustainable mobility
transition).

SCF has also come up with innovative, holistic financing solutions
to aid customers’ energy transition, such as home bundles that
include charging points and solar panels.

We will continue working on building partnerships with new
electric vehicle manufacturers that enter the European market as
well as with startups that show vast potential in terms of new
sustainable mobility ideas such as battery swapping.

Nonetheless, the effectiveness of all these measures in the
medium and long term and SCF’s growth in electric vehicle lending
will depend on external factors that include regulation; the
technological developments needed to reduce production costs
and ensure access to key materials to manufacture green vehicles;
the infrastructure to expand capacity and boost efficiency; and
customer demand and market trends.

Non-auto

On top of Santander Consumer Finance's leadership in auto
lending, it is also a reference in Europe in other consumer finance
sectors, with prominent partnerships and a presence at over
75,000 points of sale throughout the continent.

This vast footprint requires a strong social and environmental
objective to drive a more sustainable economy. With specific,
measurable actions, SCF is working on a green finance model that
promotes environmentally-friendly projects and products for
responsible consumption.

Our sustainable finance value proposition for the Consumer
business covers these sectors:

Real estate: Solar panel installation, upgrade to sustainable
home heating and cooling systems, and energy efficient devices.

Sustainable mobility: Electric vehicle charging points, emission-
free vehicles such as bicycles and scooters, and conversions of
combustion engines to less polluting alternatives such as liquid
natural gas and hydrogen.

Other activities: Sustainable fashion, second-hand clothes, used
mobile phone buybacks and the issue of cards made of
sustainable materials (recycled PVC/PLA) as part of the circular
economy.

Our value proposition is also complemented with financing
programmes for education so that students can access the tools
they need to achieve greater inclusion.
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We run other initiatives such as “Hazte ECO" (SCF Espafia) where
we invite customers to join projects to protect the environment
when they use their cards. SCF contributes 1% of purchases to
these projects and makes twice-yearly donations to Fundacién
Global Nature to help restore Spain's wetlands.

The EUR 155 million in green finance disbursed by the Consumer
units in 2024 is a key sign of our objective through this value
proposition.

However, consumers continue to face several obstacles such as:

« Solar panels: A product with a specific shelf life (10-15 years)
requires significant investment and a lengthy repayment plan,
which coupled with more stable electricity prices has caused
customers' appetite to wane.

Electric bicycles: Electric bicycles are growing in popularity in
Europe, especially in crowded cities, where they are a practical
alternative to passenger cars. Despite being cheaper than electric
vehicles, these bicycles are expensive and require significant
investment (depending on the model).

The high level of investment that most sustainable initiatives
require government subsidies. Lack of such subsidies and
bureaucratic obstacles to aid has an impact on customer appetite.

2.2.5 Payments

In 2024, 84% of the cards we acquired (39 million) were made
from sustainable materials (recycled PVC/PLA) and we have
continued to make progress in providing solutions to our
customers to calculate their carbon footprint based on the
payments they make with their cards, as well as initiatives to
offset it.
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2.3 Embedding ESG in risk management

ESG factors risk management

Due to our ESG strategy, the scrutiny from stakeholders and the
regulatory, reporting and disclosure requirements, we continue to
work on embedding and monitoring ESG aspects in risk
management. We consider ESG risk factors, especially climate-
related and environmental, cross-cutting and likely to have an
impact on credit, market, liquidity, operational, reputational,
strategic risks, among others.

The management of these factors adopts a risk-based approach
prioritizing climate and environmental aspects based on the
relevance and materiality in the Group and in the current
landscape. We keep improving the consideration of the elements
that stem from the transition to a low-carbon economy, the
physical effects of climate change and biodiversity loss, and actions
to consider negative impacts on nature.

Transition risk (TR)
Market sentiment
ﬁ Changes in the supply and demand of certain
commodities, products and services which are
considered climate risks and opportunities, pose
a reputational risk among other potential issues.

Policy action

Implementing carbon pricing mechanisms to
reduce greenhouse gas emissions; using energy
sources with lower emissions; adopting energy
efficient solutions; and promoting water
efficiency measures and more sustainable land
use practices.

= Technology
))) The need to build and innovate to support the

transition to an energy efficient financial system
with lower CO2 emissions. This can have a
significant impact on companies as new
technology displaces obsolete systems and
disrupts some components of the financial
system as we know it.
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We manage social risk based on internal policies and frameworks,
which draw on international principles and sector standards, and it
adapts to the legal framework of the jurisdictions in which we are
present.

Additionally, governance risk is analysed from a dual perspective,
both the internal governance in Grupo Santander and the
assessment of our customers’, considering proportionality and
relevance criteria.

We identify below the typologies of climate and environmental
risks:

Physical risk (PR)

Acute
Intense extreme weather events, such as
wildfires, hurricanes or floods.

Chronic

Changes in rainfall patterns, extreme weather
variability, average temperature rises, severe
heatwaves, droughts and rising sea levels.

Natural risk

Negative impact of nature degradation (including
its biodiversity and the loss of ecosystem
services) on economies, financial institutions and
financial systems; and/or the lack of alignment of
economic players with actions to protect, restore
and reduce negative impacts on nature.
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We measure the potential impact of the climate and environmental factors of each risk type across several time horizons, based on the
average maturity of the portfolios analysed. The following table shows the potential impacts and our progress against the climate and
environmental matters in 2024, and next steps:

Climate' and Time
environmental horizon Potential Impact of climate and What we're doing to manage climate
Risk type drivers analysed environmental risk factors and environmental risk Next steps
Credit Present day = Extreme weather can lead to higher = Conducting materiality assessments to = Monitor the progress
- short - retail and corporate loan default and identify physical and transition risk in of the subsidiaries
medium - lower collateral value It can also lead to our portfolios. against The Climate
long term lower incomes, harm agriculture, and Race (our credit risk
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increase insurance coverage and
premiums. Moreover, changes in wind
patterns that reduce energy production
can lead to higher operating costs and
hamper productivity. The degradation of
nature can affect productivity in the
agricultural sector and the value of
collaterals. This may increase loans
repayments and early disposal due to
property damage in 'high risk' locations.

Adverse weather conditions can cause
significant financial losses, endanger
communities, harm the environment
and affect the value of collaterals.

The failure of borrowers to adapt their
business models to a low-carbon
economy could heighten credit risk and,
therefore rise the risk of an income or
activity reduction that may increase
default or lead to a loss of business
value.

Market sentiment that influences
demand; obsolete technology; customer
preferences.

Higher operating costs for carbon-
intensive customers; information
requirements (data gathering),
especially on emissions (e.g. Scope 3)
and green taxonomy disclosures; and
new EU financial information directives
stemming from government measures.

= Monitoring of climate concentration
risks by sector and region in the short-,
medium- and long-term.

= Creating vulnerability heatmaps for the
analysis of climate risks in the present
day, short, medium and long term via
Orderly, Disorderly and Hot House
World scenario analyses.

= Implementing mitigation measures
such as policies, thresholds and
insurance to combat risks and their
impact.

= Conducting scenario analyses and
measuring sensitivities to forecast
changes in ratings, the probability of
default (PD) and loss given default
(LGD) considering physical and
transition risk.

= Monitoring portfolios through metrics
to control E&CC’ risk Factors in BAU
processes.

= Measuring E&CC factors across
customer and transaction analysis and
embed into ratings.

= Monitoring risk appetite limits and
alerts to manage climate-related
sectors.

target operating
model for climate and
environmental
factors) to validate
the successful
inclusion of E&CC
factors across the end
to end credit risk
cycle, to allow the
identification and
mitigation physical
and transition risk.

Calculate financial
impacts through
internal climate
models for the short,
medium and long
term.

Continue to develop
and enhance tools to
monitor E&CC factors
that consider physical
and transition risk in
each segment.
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Climate' and Time
environmental horizon Potential Impact of climate and What we're doing to manage climate

Risk type drivers analysed environmental risk factors and environmental risk Next steps

Market Short term = High volatility in market factors under = Regular reviews of climate stress = Enhance stress testing
stress scenarios. scenarios and the subsidiaries that by reviewing new

. . ) apply them. scenarios to include in
= Changes in market perception leading thererecioey
to wider credit spreads for business in = Stress testing using physical and
impacted sectors. transition risk scenarios. = Adapt stress testing to
market practices.
@ = Extreme weather conditions could raise = Trading portfolio analysis of current
concerns about the business plans of exposure to climate-sensitive business
companies operating in the impacted activities.
sectors and widen their credit spreads.

Liquidity Short term = Market impacts on the value of high = Qualitative and quantitative climate = Enhance stress testing
quality liquid assets in Santander's scenario analyses of impacts on highly and reviewing new
liquidity buffer. liquid assets (HQLAs) and financing of scenarios to include

exposed companies. them in the exercise.
@ = More frequent extreme weather that
stifles economic growth in countries = Analysis of higher outflows due to = Adapt stress testing to
susceptible to climate change, causing changes in market perception of best market practices,
sovereign debt to rise and limiting corporations in climate-sensitive including new
access to capital markets. business activities. liquidity scenarios to
measure their impact.
= Cash outflows from companies trying to
boost their reputation in the market or
solve problems with climate scenarios.
= Extreme weather conditions could cause
financial impact on companies
operating in the affected sectors
impacting the funds deposited in the
bank.
Operational Short - = Severe climate events can cause = Conducting operational risk and self- = Enhance operational
medium - damage to our assets, including assessment controls that include ESG- risk reporting on
long term branches, data centers, headquarters related risks to evaluate our exposure. climate and

Bg 1

3
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and other owned or rented properties.
Impacts on our own or our suppliers’
premises can also affect business
continuity.

Climate and environmental - related
factors can also lead to operational risk
losses from litigation, claims due to
inadequate sales or non-compliance
with ESG standards.

= Conducting mandatory operational risk
scenario analysis that cover extreme
physical and transition risk events.

= Including an ESG flag in the operational
risk events database to identify events
and losses from climate-related and
environmental risks.

= Including an assessment of climate
threats in business continuity
scenarios.

= Conducting a materiality assessment
on climate-related operational risk.

= Updating documentation and
delivering training relating to the
embedding of ESG factors across
operational risk management, as well
as sharing best practices throughout
the Group.

environmental -
related factors.

= Promote cooperation
within the industry to
share data, scenarios
and best practices on
climate-related
operational risk
management.

= Work with the
Corporate Insurance
team to conduct
analyses on the
insurability of
climate-related
losses.
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Climate' and Time
environmental horizon Potential Impact of climate and What we're doing to manage climate
Risk type drivers analysed environmental risk factors and environmental risk Next steps
Reputational Short - = Customers, investors and other = Implementing preventative measures = Continue to
medium - stakeholders could believe that banks to manage reputational risk and strengthen
long term aren't doing enough to meet low- disclose risk data so that governance collaboration
carbon targets, that they could be acting bodies can make informed decisions between business and
against their policies, or that their when assessing or sanctioning support areas as well
objectives do not meet stakeholders’ sensitive transactions that involve as risk and
expectations. climate and environmental risk. compliance functions
@ . . o . to embed climate and
- .Stakeholders" potgntlal pgrceptlon of . 4 Begularly mf)nltorlng reput'atlon.al e ronnenterted
inadequate financing and investment in issues and disputes (including climate reputational risk in
ﬂ climate and environment-related and environmental matters) via our operations.
sectors, including activities linked to working groups, involving functions
—~ deforestation and/or biodiversity loss. such as legal, sustainability, investor Continue bolstering
" ) o ) relations, public policy, supervisory greenwashing risk
X  Possible misinterpretation by and regulatory affairs, risk, among prevention,
customers, |nve§tor§ an-d othe-r Sthers) identification,
stakeholders of institutional disclosures management and
or statements, actions, announcements, = Development and update of @il
policies and the sustainability features greenwashing risk management
of products. guides that define the roles and Continue managing
responsibilities of key processes, and ESG events that pose
subsequently set specific training material reputational
programmes. risk and anticipate
these events through
= Enhancing materiality assessments to early detection
measure climate-related and TSR,
environmental reputational risk.
Developing a methodology to quantify
the reputational impact of climate and
environmental risk.
Strategic Short - = Our strategy could be affected if we fail = Challenging ESG targets in the Group's Regularly review ESG
medium - to achieve our climate and strategic planning. indicators to support
long term environmental targets, including those alignment with the

D

1. Though all climate drivers impact on risk factors, we have only included the key ones in this table.

2. E&CC: environmental and climate change.

related to the activities we fund and
those related to our own operations.

= Regulatory divergence between climate
change and ESG requirements in the
markets where we operate, including a
possible new regulatory cycle and
slowdown in the implementation of the
Paris agreement.

= Monitoring the Group's ESG indicators
regularly.

= Monitoring ESG indicators as part of
our regular competitor analysis.

= Identification of emerging ESG risks,
including analysis of the potential
impact under stressed scenarios on the
Group's strategic targets so that action
plans can be implemented in the event
such risks materialize.

= Monitoring of ESG aspects in initiatives
presented at the corporate product
governance forum (CPGF) and
investors’ forum.

) )
Chronic Acute ﬂ Market sentiment 6_[& Policy action D)) Technology Natural risk
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Group's strategy.

Monitoring of Key
Performance
Indicators (KPIs)
related to Business
Model Performance.

Monitor climate and
environmental threats
as part of emerging
risk identification.
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Risk management in SAM

SAM considers that climate-related factors can pose risks
and opportunities for companies and have an impact on
the long-term risk and return profile of investment
portfolios. By analysing climate risk, we can better
understand the assets we invest in, identify the issuers
best positioned to overcome future challenges, seize new
opportunities and create value for businesses and
broader society.

The climate-related risks that SAM's ESG analysis model
considers are:

regulatory risks related to greenhouse gas (GHG)
emissions, such as higher prices;

the risk of new, more efficient low-carbon technology
alternatives that may render existing technologies
obsolete; and

market risks stemming from increased costs and
shifting consumer demand, which could result in
stranded assets; higher operating costs; lower demand
for products and services; and the higher cost of, and
limited access to, capital.

2.3.7 Resilience of our strategy and business
model to climate change

Managing climate and environmental risk factors is key to continue
strengthening the resilience of the Group's strategy and business
model for climate change.

To enhance such resilience, we embed climate and environmental
risk factors in each stage of the risk management cycle through
which we analyse our own facilities and customer's financing
process. The risks derived from these factors is also included in our
policies, procedures, tools, metrics, governance and culture.

Embedding climate and environmental factors in our risk
management includes the identification, planning, assessment,
monitoring, mitigation and reporting, across different climate
scenarios and time horizons defined, see further detail in the next
section.

Additionally, the risk function works to strengthen our strategy via
the following processes:

Risk management cycle

1 > 3
Identification Assesment
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 We carry out an analysis and challenge of the strategic plan (Risk
Challenge) to identify potential threats that may compromise the
achievement of the Group's objectives.

We have a risk management control model to identify, assess,
mitigate, monitor and report all material risks, including ESG,
that could materialize and affect our strategy and/or business
model.

Santander regularly conducts an emerging risks exercise to
identify key threats to our strategic plan under theoretical stress
scenarios with low likelihood of occurrence.

In this sense, we aim to identify, assess and monitor physical,
transition and regulatory risks that may have an impact on our
business model, profitability or solvency, improving the resilience
of our strategy.

The monitoring of the material issues related to the ESG risks
identified in the described processes, as well as the main lines of
action for their management, are periodically reviewed through the
corresponding risk governance bodies which participate in the
definition of the business model and the Group's strategy in this
matter.

Santander understands how climate-related and environmental
risks affect our business environment across the short, medium
and long term to inform their business strategy process. The way
that we strategically respond to changes and uncertainties in our
business environment stemming from climate-related and
environmental risks will impact the resilience of the business
model over time. We are explicitly considering climate-related and
environmental changes in macroeconomic and regulatory
environment and the competitive landscape, in particular, and
reflected in Santander's business strategy processes, and
demonstrated by documented management body meetings and
discussions.

2.3.2 Risk management cycle

At Grupo Santander, we manage climate and environmental
factors with a special focus on those that are most material for the
different risk types.

Below we describe how we integrate these factors into the risk
management cycle.

; 6
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1. Identification

We conduct regular risk identification exercises to assess events
that could threaten the Group's strategic plan. These exercises
consider ESG risk factors — including mainly climate factors —
with additional consideration of other factors such as

greenwashing, environmental risks that go beyond climate (nature

and biodiversity), social risks, among others.

Risk identification helps us understand the internal and external
threats posed by the environment and climate change to our
business model, profitability, solvency and strategy.

Moreover, our internal risk taxonomy, heatmaps and materiality
assessments form the basis for identifying and classifying the
material environmental and climate-related risks in our portfolios.

2. Planning

We include risk management into the strategic planning process
that has different time horizons, in addition to the ad-hoc analysis
at each moment:

sources including but not limited to: TCFD", UNEP
FI, ENCORE®, SBTN, NGFS®, to identify climate
and environmental aspects that can impact
several risk types. We also use several tools for
this exercise, including heatmaps, sectoral
climate and environmental classification,
historical information, idiosyncratic scenarios and
forward-looking scenario projection to aid
continuous monitoring.

> Identification of ESG drivers: we use reco?nized

Assessment of the materiality of the potential
impact on the main risks: in this stage, we
analyse the potential impacts that could arise
from the materialization of the risk factors
previously identified through the transmission
channels described, based on qualitative and/or
quantitative approaches.

A. Task Force on Climate-related Financial Disclosures.
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« One year for the short term (this is the standard time horizon for
the short term in the Group).

* One to five years for the medium term (financial planning).
* More than five years for the long term (strategic plan).

We consider ESG aspects as factors that may impact existing risks
across different time horizons. We assess these factors regularly
according to regulatory frameworks and practices.

The assessment of the ESG factors that could be material due to
their potential impact on Santander's risk profile is conducted
considering the following aspects:

analyse how the factors identified in the previous
stage can materialize and impact on the risk
types included in our risk management
framework. They can be macroeconomic (e.g.
socioeconomic, productive) and microeconomic
(e.g. affecting household wealth and/or income)
in nature.

> Analysis of the transmission channels: we

internal and external disclosure of the materiality
of ESG factors analysed, we aggregate the results
of the impacts for each risk type in a consolidated
report (detailed on the following pages), based
on a five-point RAG® status (From Low to Very
High) across the short, medium, and long term.

> Overview of a consolidated materiality: for

B. A materiality database of dependencies between production processes and ecosystem services.

C. Science Based Targets Network.
D. Network for Greening the Financial System.
E. Red, amber and green.

o Santander Annual report 2024
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The following table shows the consolidated results of the materiality
assessment by risk type and time horizon as of year-end 2024:

Transition Risk Physical Risk
ST MT LT ST MT LT

Credit risk”

CiB

Corporate & SME

Individuals

Auto Consumer ()
Operational risk® (] () o
Market risk [ ) (] [ ) (]
Liquidity risk (] () [ ] )
Reputational risk ()

® Low Moderately low Medium @ High @ Very high

Short term (ST): 2025 | Medium term (MT): >2030 | Long term (LT): >2050

A. Assessment as of September 2024.
B. Assessment as of November 2024

In 2024, we continued to develop and enhance our materiality
assessment approach in order to strengthen the resilience of our
strategy. We have incorporated regulatory aspects, industry best
practices, further homogenization, and synergy among different
risk types in terms of sources, thresholds and scenarios.

The above table shows the final outcome of several procedures by
risk type. These procedures use various tools and methodologies to
assess the potential impact of climate factors. We use the above-
mentioned risk factor materiality assessment to underpin climate
risk identification and assessment as part of our double materiality
procedure.

% For more details, see section 1.3. 'Materiality Assessment'.

The materiality assessment's rationale for each risk type is as
follows:

- 3.1 Credit risk:

We conduct a materiality assessment every quarter to identify,
assess and monitor the Group's climate-related and
environmental credit risks by sector and geography. This
assessment involves a review of the present day and other time
horizons based on climate scenarios.

We use in-house scenario analysis techniques and climate stress
test models to calculate and monitor climate impacts on key
credit risk metrics, such as the probability of default (PD) and
loss given default (LGD), across several time horizons, scenarios
and at all geography, sector and unit levels.

We complete this assessment with three further initiatives,
among others:

a. Customer assessment for the corporate portfolios that
analyze the key aspects of transition, physical, social and
environmental risk. This assessment is conducted locally.

b. Deep dives into key portfolios such as the collaterals in real
estate and auto loans.

o Santander Annual report 2024

C.

Geographical assessment of physical risk (acute and chronic)
that uses information from expert models across different
scenarios and time horizons.

The findings of our materiality assessments are key to defining
our strategy, risk appetite, the identification of emerging risks
and even for other stress test exercises (such as the ICAAP-
Capital adequacy assessment process).

Materiality assessment enhancements in 2024
In 2024, we enhanced our credit materiality assessment to
reflect the latest industry and regulatory developments by:

a.

Enhancing geographic granularity of physical risk (acute and
chronic) information in our European portfolio, from
Nomenclature of territorial units for statistics at level 3
(NUTS3) to postcode in our core markets of Poland, Portugal,
Spain and the United Kingdom;

b. The development of a new real estate module in Klima tool,

which includes physical and transition risks;

. Improved how we manage and assess collateral through the

efficiency performance certificates (EPC) by obtaining data,
developing estimation models and drawing up plans to
gather such information during customer onboarding
processes.

. Implemented concentration metrics to monitor physical and

transition risk management in our subsidiaries; and

. Used internal climate stress test models (included in the

ICAAP) to calculate financial impacts (customer 'bottom-up'
approach for the CIB portfolio and 'top-down' approach at
sector and geography level for the rest of the portfolios).
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Klima

We run our materiality assessments through our ESCC Credit Risk
Management tool Klima, where we aggregate, manage and
monitor ESCC risks at local and Group level, with focus by sector
and geography. It also includes an analysis of the physical risks of
several economic activities and collateral.

We continue to work on enhancing climate information,
methodologies and use cases:

1. Climate materiality:

Though the findings by sector of our 2024 credit risk materiality
assessment (see table below) follow a similar pattern to 2023,
transition risk exposure in CIB to most vulnerable sectors
decrease slightly. On the other hand, our portfolios continue to
show less vulnerability to physical risk, given the concentration
in low-risk locations.

Materiality assessment -
Climate risk analysis and portfolio heatmap

September 2024 (pre-mitigation) - EUR billion

Sustainability
statement

Other
TR PR CIB segments

Power (conventional) - 26 2
Power (renewables) - 13 0
Oil & Gas . 20 1
Mining y metals - 13 7
Transport - 29 12
Auto Consumer - 0 162
Real Estate 7 386

Agriculture 3 9
Other climate-  Construction - 18 15
related sectors  Mmanufacturing 44 25

Water & Waste 3 1
Climate sectors 175 621
Other sectors - 65 212
Total portfolio 241 833

N Low

TR: transition risk. PR: physical risk.

CIB: REC (on and off-balance sheet lending + guarantees + derivatives PFE:
Potential Future Exposure).

Other segments: Drawn amount; includes individuals, SCF, Auto US, Corporates
and Institutions, and SMEs.

Other sectors: considered as low risk; include: CIB, Corporate and SMEs outside
the risk taxonomy perimeter // Individuals and SCF: cards and other consumer
credit // Private Banking (excl. mortgages).

Exposure O represents exposure below EUR 500 million.

Moderately Low [ Medium M High M Very High

o Santander Annual report 2024
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2. Vulnerability heatmaps

We analyze materiality assessment findings through heatmaps
that show our vulnerability to climate risk. These heatmaps rate
climate risks on a scale from 1 to 5 (Low to very high).

These heatmaps are based on the present day and on scenario
analysis methods and models that complement our qualitative
methodology and provide a forward-looking and geography-based
analysis of portfolios across the medium and long term,
considering impacts based on their probability, relevance and
duration. Although we illustrate these in the table below according
to the statistical classification of economic activities in the
European Community at level 1 (NACE 1, from the French
‘Nomenclature statistique des Activites economiques dans la
Communaute Europeenne'-Statistical classification of economic
activities in the European Community) breakdown, our sector
analysis in risk management goes up to NACE level 4 to monitor
the composition of our portfolios, capturing most of our value
chain.
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Transition Risk

2030 2040 2050
Oil & Gas

Mining & Metals
Power (Conventional)
Power (Renewables)
Transport

Auto Consumer
Agriculture
Manufacturing

Water & Waste
Construction

Real Estate

Risk level: M Very high M High

3. Internal climate models

Detailed below is an overview of our internal climate model:
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Physical Risk

2030 2040

2050

2030 2040 2050

Medium Moderately low M Low

O Scenario Set (Climate & Macro variables)

l

Counterparty Data -
Financials Transition Plans
CO, Emissions
Revenues
Adjusted
Counterparty
Cost o i
o Carbon cost Financials
Assets/ Transition Risk Macro Variables J/
A Demand/ Cost Pass through
Liabilities — — Revenues 0 _>  PD/Rating
Counterparty
Geography /]\ Projections
—_— LGD
e Chronic risk Costs
Sectt
ector Physical Risk
PD/ Rating/ Acute risk
LGD

Our climate internal models enable us to quantify the financial
impact4 of transition and physical risks that we monitor through
changes in PD and LGD metrics. Our model estimates the direct
and indirect impact of macroeconomic and climate variables,
market trends and regulatory expectations. This model takes a
bottom-up approach by considering each client's financial situation
and technology. Where we don't have specific customer
information, we use a top-down approach by sector and
geographical location.

The development of internal models allows us a high degree of
flexibility and capacity for analysis and adaptation to our portfolios,

including its characteristics and maturities, to new economic and
regulatory requirements. The main features are briefly described
below:

A. Scenarios are based on those published by the NGFS’ and
Representative Concentration Pathways (RCP), developed by
the Intergovernmental Panel on Climate Change (IPCC), which
are references in the sector. Moreover, our Research
department embeds and broadens external scenarios to more
specific variables by country and sector to achieve thorough
vision aligned to our portfolios.

4According to Note 54 "Risk Management": Based on internal models and results from regulatory and supervisory climate stress exercises, the Group does not believe that
s additional environmental or climate change risk has had a substantial impact on its equity, financial situation and results in 2024
NGFS scenarios provide the common and up-to-date reference point for understanding the evolution of climate risks and trends in climate policy and technologies over
different time horizons. For this reason, they are used as a basis for showing impacts on our portfolios by calculating a range of outcomes.

& Santander  Annual report 2024
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B. Physical risk impact considers the financial impact of acute and
chronic risks, as well as long-term changes in weather patterns
to give us a wide range of events that we assess at regional
level. For these financial impacts, we use data from an expert
reinsurance company, considering scenarios across different
time horizons. We include physical risk impact through:

- Chronic: Impact on companies' revenue due to chronic
physical effects (e.g. change in productivity).

- Acute: Increase in costs due to damages to companies' assets
from extreme weather events.

C. The impact of transition risk, relates to changes in drivers such
as climate policies, technology and investor and consumer

NGFS scenarios

Orderly, assumes ambitious climate policies implemented
early, which gradually become stricter. Therefore, both
physical and transition risks are relatively moderate.

Disorderly, climate policies are not introduced until 2030
and may differ between countries and sectors..

Hot house world (current policies), it is considering that
some climate policies are implemented in some
jurisdictions, but that global efforts are insufficient to stop
significant global warming. Serious physical risks and
irreversible changes, including rising sea levels.

4. Customer assessment

For corporate customers within climate sectors according to our
risk taxonomy, the materiality assessment is complemented with
analysis performed at local level that considers key physical,
transition, social and environmental aspects.

We consider their findings in loan approvals and customer rating
procedures.

Challenges and next steps:

Santander continues to work on embedding ESCC factors in our
processes by upgrading our data, estimations, tools and models. In
particular:

i. Implementing models to assess the impact of climate on credit
risk metrics (PD and LGD) by using scenario analyses and
models, and including customers' ESCC assessments in
corporate portfolios ratings.

ii. Localizing CIB customers’ production sites to obtain more
accurate results in physical risk assessments.

iii. Calculating financial impacts across the short, medium and long
term through the climate stress test models already included in

the ICAAP.

& Santander  Annual report 2024
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sentiment that can affect demand, which affects customers on
an individual basis. Therefore, depending on the level of
information available, we carry out a bottom-up or top-down
approach.

D. Counterparty forecasts, which reflect the changes in the
financial ratios included in the credit risk rating models and are
based on forecasted revenues and costs under the different
scenarios, including physical and transition risk impacts. The
projected ratings give us the associated PD to the counterparty.
Lastly, the LGD is estimated using the Frye-Jacobs relationship
between PD and LGD.

RCP climate scenarios

RCP 2.6: stringent mitigation scenario with the aim to keep
global warming below 2°C. This is associated with orderly
scenarios.

RCP 4.5: intermediate scenario where emissions reach
their peak in 2040 and then decrease. This is associated
with disorderly scenarios.

RCP 8.5: very high GHG emissions. It is a business as usual
scenario where emissions keep increasing throughout the
whole century. This is associated with Hot house world
scenarios.

Auto consumer

We conduct an in-depth analysis of this portfolio given the
weighting of the Consumer Auto in Santander's portfolio and its
specific characteristics and regulations. We consider key risk
fFactors such as products evolution, residual value risk, portfolio
average maturity, shifts in market sentiment and technology
developments adapted to different markets. Moreover, we
review other characteristics such as product type, borrowers'
credit risk profile, engine type (internal combustion engine,
hybrid or electric vehicle).
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To assess physical risk by geographical location, we work with a
leading provider in the reinsurance industry, which enables us to
measure the risk of 13 physical hazards (eight acute and five
chronic). We analyse the markets where we operate, with a
breakdown of over 1,250 regions (NUTS 3 or equivalent), and
cover all economic activities in our Risk Taxonomy, as well as the
business lines (such as mortgages and automobiles).

We assess each region (NUTS3) to measure the associated
physical risks by rating them on our five-point RAG (Red, Amber
and Green) scale (low to very high).

To assess the frequency and intensity of natural hazards, we use
RCP scenarios across different time horizons (present day, 2030,
2040, 2050 and 2100).

Our analysis, based on a conservative approach, uses RCP 4.5
scenario and time horizons of 2030 for economic activity sectors

and 2050 for collaterals at Group level. The results are included in
our materiality assessment at Group level, by region (Europe,
North America and South America) and by subsidiary. The results
show that while certain sectors are more exposed to physical risks,
such as agriculture, conventional energy and mining, their
concentration in the Group is very low (between 1% and 2%). The
collateralized portfolios have the lowest impact, albeit with very
high concentration of exposure in the Group.

The granular, forward-looking physical risk assessment enables us
to actively manage these risks through monitoring, metrics and
mitigation measures.

Finally, to measure and quantify physical risks more accurately,
we increased the granularity of physical risks for the European
portfolio (Poland, Portugal, Spain and the UK, as we now have
information at postcode level).

Real estate

Santander’s real estate portfolio accounts for a large proportion of
Santander's balance sheet, which is why we developed a specific
module within the Klima tool with a detailed overview of the
portfolio’s transition and physical risk.

Regarding transition risk, we increased the quality and quantity of
EPC data by obtaining information, developing estimation models
and defining plans to gather information during the customer
onboarding process. This internal model consists of a machine
learning algorithm that applies a combination of variables related
to the real estate guarantee (type of property, geographic
location, etc.), learning from observations made from actual data
available. These enhancements give our analysis a broader scope,
covering the corporate and retail segments.

This chart shows the EPC coverage of our balance sheet and
distribution of actual and estimated EPC labels based on the
standards and regulation in each market where this information
exists:

Residential and commercial real estate EPC data (December
2024):

g;’;:ata Actual EPC
51%
Estimated EP\

22%

Distribution of exposure to residential and commercial real
estate portfolios by EPC (December 2024):

Distribution based on Portfolio with EPC information. (RAG according EPC Standards)

A 3%

B 34 1 13%
C 15| 21%
D 78 34 35%
E 40 29 | 22%

F IEN4] 4%
G 2%
Actual (€bn) Estimated (€bn) I_;/:Iéarcttéjtzll%grséigﬁzted)

We made considerable progress with physical risk through a
review of acute and chronic risks in several scenarios and time
horizons, broken down geographically at NUTS3 level. Considering
a forward-looking view across different time horizons, the
percentage of exposure to high and very high physical risks is not
material compared to our total portfolio.

Nonetheless, we continue working on conducting a more granular
assessment in Europe, where portfolio concentration is higher.

& Santander  Annual report 2024
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- 3.2 Operational risk:

We assess the potential impact of physical risk through a
combination of specific location-based risk scores, data on the
bank's own facilities and insurance, and internal scenario
analysis for certain physical risks. We assess the potential impact
of transition risk through operational risk tools and external ESG-
related events.

We assess physical risk as low in the short term and moderately
low in the medium and long term, mainly due to exposure to
more frequent and severe weather events in the regions where
we operate.

For transition risk exposure, the most affected time horizon is the
medium term, owing to legal and compliance risk arising from
adaptation to new regulation in each jurisdiction, an increase in
the number of greenwashing-related sanctions, an increase in
the volume of green business, and greater awareness of climate
change among external stakeholders.

- 3.3 Market risk:

To assess the potential impact of climate factors, we conduct
regular analysis of our trading portfolios to identify the
materiality of positions with potential exposure to market risk
climate factors. We then compare the findings from climate
stress scenarios (both physical and transition risk) to those from
internal, stressed and budget scenarios. This analysis concludes
that the materiality is low or moderately low depending on the
time horizon, due to the low exposure to climate sensitive
sectors both in the bond and equity portfolios.

- 3.4 Liquidity risk:

To assess the potential impact of climate factors, Santander
compares the findings of climate stress scenarios with liquidity
stress scenarios. We have a suite of physical and transition risk
scenarios (disorderly transition scenarios, extreme climate
events, historical events, etc.) whose impacts on liquidity are
well below current internal and regulatory stresses due to their
limited effect on high quality liquid assets (HQLA) and stable
retail deposits.

- 3.5 Reputational risk:

We conducted a reputational risk materiality assessment in 2023
(and updated it in 2024) to assess the potential impact on
reputation of the key climate-related and environmental levers
across the short, medium and long term under several scenarios.
As with our strategy, policies and management models, we
consider the environment collectively. Thus, the materiality
assessment includes identifying and assessing climate change
and other environmental impacts.

The assessment is a complex procedure that considers several
sources of information and criteria across these phases: i)
definition of reputational risk levers related to physical and
transition risk; i) assessment of risks by country and by portfolio
exposure in sensitive sectors; iii) climate scenarios according to
the Network for Greening the Financial System (NGFS); and iv)
time horizons (short, medium and long term).

The reputational risk materiality assessment findings show that
transition risks would have a greater reputational impact than
physical risks, as transition risks tend to relate more to
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stakeholder scrutiny over time, which are the main grounds for
reputational risk exposure.

It is our aim to have clear climate and environmental risk
objectives, policies and procedures, and solid governance to
manage them correctly. Even if extreme climate events occur,
and based on the experience of several of them recently, from a
reputational risk management standpoint, we believed that
Santander has demonstrated its strength and robustness in this
regard and its ability to react to a given event.

In 2024, we updated our reputational risk materiality
assessment approach based on official reports and studies from
recognized organizations. Additionally, we have continued
working on further homogenization and synergy between risks
in terms of information sources, thresholds, scenarios and
others.

In addition to the processes described above, we carry out a
continuous monitoring of ESG aspects based on:

At Grupo Santander, we constantly monitor the risk profile and
our compliance with risk appetite limits through control
functions that report to the board.

Since 2021, we have been enhancing our risk appetite
statement with quantitative metrics for thermal coal and
mining and power related customers.

In 2024, we implemented the metrics approved in 2023 for oil
and gas, steel, and aviation. We also approved two new
metrics, one for the automotive sector and the other for
Santander Consumer Finance's Auto business which will be
implemented in 2025.

We are in permanent contact with our customers to monitor
and support their transition plans. We continue to embed ESG
risk factors in credit risk granting and monitor processes
through our target operating model, The Climate Race.

This model is supported by the following pillars: strategic
planning, risk management, loan approval and tracking,
models and systems, and culture and governance. The timeline
to implement was defined for 2023 and 2024 considering the
supervisory expectations and Group's strategy. During 2025,
we will continue with a more granular implementation.

Our ESG Regulatory Radar enables us to monitor updates to
ESG and other regulatory frameworks, as well as the potential
efforts and financial impacts that the implementation of these
changes may entail.

Moreover, the Risk, Compliance & Conduct function monitors
ESG initiatives (including acquisitions and divestitures)
presented to the investment forum — whose delegated
authorities come from the board executive committee —, as
well as from the corporate product governance forum (CPGF).
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During 2024, we continued working on our Climate Community
as an additional lever for a proper integration of ESCC risk

factors in the Group in a collaborative manner. This community
keeps the units up to date, shares best practice, sets guidelines

to support homogeneous implementation and provides a clear
governance structure and allocation of responsibilities. For
more details, see the following chart:

Group leads the process to embed ESCC factors across the Group on a homogeneous basis.

Climate
Community

Guidelines
& Tools

Subsidiaries are implementing initiatives with the support and guidance of Climate Community.

Guidelines & Tools to support Subsidiaries’ in implementation, e.g.: Klima upgrades (Real Estate),
ES4C ESG score, workflow tool, Climate Models, KPI Tool for monitoring, ...

Workshops develop approaches for ESCC initiatives implementation in a homogeneous
way at Group, exploiting synergies among Subsidiaries’ expertise.

Joint work and collaboration between Group and Subsidiaries to follow up, share best
practices, training pills to provide support and guidance for implementation.

Subsidiaries’ implementation

5. Mitigation

We have various internal policies and frameworks that integrate
climate and environmental factors into our risk management
processes. These elements are key to mitigating and adapting
climatic and environmental factors.

Our ESCC risk management policy establishes the standards for
investing, and providing financial products and services to
companies and customers in oil & gas, power generation and
distribution, mining and metals, and soft commodities (especially
retail customers dedicated to farming and ranching in the
Amazon). It dictates prohibited activities and those that require
special attention for the aforementioned sectors’.

Our credit granting policies consider climate and environmental
factors such as, among others, our internal taxonomy (SFICS),
credit committees conclusions, corporate clients' ratings and
collateral management.

To mitigate the risk of greenwashing, we reviewed key processes
and responsibilities to facilitate the appropriate development,
management and disclosure of our sustainability strategy,
products and practices, while monitoring regulatory developments
in this area.

We also mitigate this type of risk through client engagement for
the most material sectors according to the climate materiality
assessment.

This enables us to support customers in their transition to a more
sustainable economy, offering them tailor-made solutions and
generating business opportunities. Engaging with customers gives
us access to data on ESG risk that we can use for internal risk
management and reporting. Obtaining and cross-checking data

Subsidiaries’ Implementation: keeping our workstreams, ongoing implementation of
key initiatives: SCPs, ESCC Metrics, Qualitative Assessment, Collateral Valuation & Data
Gathering, among others.

directly from our customers is one way to mitigate ESG risks,
including greenwashing.

Additionally, we consider ESG aspects in customer assessments to
determine whether they have an impact on credit quality.

We launched several projects so that credit analysts have all the
information and tools necessary to perform this assessment.

* Sector guidelines are followed to identify the major transition
and physical risks each sub-sector is exposed to and how to
pinpoint them in customer engagement. We delivered training
sessions in several markets to build on these guidelines.

ESG assessment guidelines with different levels of detail
depending on the risk. In some instances, we conduct an
automated assessment at different levels for physical,
transitional and reputational risk, with higher risk levels
undergoing a more comprehensive and contextual assessment in
material cases. We're implementing this assessment model for
our retail banking portfolio across several markets.

Survey library (EQAL7): we developed a global tool to customize
and store our numerous ESG surveys and assist in their
identification and review. This will enable us to compile
historical ESG data and conduct more aggregated analysis based
on wider criteria. EQAL is now operational in Portugal and is
currently being implemented in Spain. For Brazil, the system will
be customized to replace the existing tool currently in use in the
country.

Lastly, we continue working on other mitigation levers:

i. Credit committees, which embed environmental, social and
climate change factors in transaction reviews.

®To the extent required by applicable law, customers and transactions involving activities enumerated in this section will be subject to an enhanced due diligence process to

B determine the unique risks presented prior to decisioning.
EQAL: ESCC Questionnaires & Assessments Library.
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Vi.

CIB customer ratings, including qualitative environmental,
social and climate change assessments for material sectors.

Special prices for certain products.

. Collateral management (EPC), based on enhanced data

acquisition, estimation model development, and information
collection during the customer onboarding process.

. Specific procedures to analyse environmental, social and

climate change risk. The board and its committees verify that
decisions are made according to our ESCC and reputational risk
policies. The first line of defence conducts a due diligence with
special sector-based questionnaires for credit approval. The
reputational risk assessment also forms part of decision-
making contributing to compliance and preventing from risk of
false accusations (with particular focus on greenwashing). The
due diligence consists of assessing the CIB's project finance
transactions according to the Equator Principles.

Lastly, we have a multidisciplinary working group, where,
among others, ESG issues are considered. This group is
coordinated by the reputational risk function and discusses
actions needed to mitigate any matter that may have a
reputational impact.

ESG classification meetings

Throughout 2024, we worked on extending our
sustainable operations identification model to all global
businesses, amending existing processes accordingly.

We created local and global commercialization
committees and ran ESG classification meetings as the
governance bodies tasked, analysing and monitoring
products and transactions with an ESG component,
ensuring that these bodies have experts to interpret and
demonstrate ESG standards through centers of excellence
as well as seeking input from business, risk and
sustainability teams.

We began working to implement the updated sustainable
classification model by identifying the affected processes
and the changes to be made across markets.

Main activities in 2024

Sustainability Corporate Economic and Risk management
statement governance financial review and compliance

6. Reporting

Transparent and regular reports to senior managers and
stakeholders help us manage climate and environmental factors
and comply with the law and supervisors' expectations.

We work so that the information available to our stakeholders is
complete and consistent, conveys adequately Santander's
sustainability strategy and management, and mitigates potential
risks.

Our reporting on climate and environmental risk management
includes our Annual Report, the ICAAP exercise, and our Pillar 3
disclosures report.

>

->

->

-

Advances in risk appetite, establishing new metrics and limits to
support our strategy.

Development of internal climate models that enable us to
enhance how we quantify the financial impact of transition and
physical risks on credit risk variables.

Increased geographical granularity in physical risk information
(acute and chronic) for the European portfolio, from NUTS3 to
postcode in Spain, Portugal, UK and Poland.

Improvements on how we manage and assess collateral
through the EPC by obtaining data, developing estimation
models and development plans to gather information.

= In order to mitigate the risk of greenwashing, we have reviewed
the most relevant processes and responsibilities to validate the
correct definition, management and disclosure of our strategy,
products and practices.

= Progress in the implementation of the climate risk management
model through the Climate Race initiative to integrate ESCC
factors into the credit risk granting process.

= Advances in materiality assessments in terms of biodiversity
through an internal methodology to assess both nature-related
impacts and its dependencies.
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2.3.3 Reputational risk

This section outlines how we manage this IRO, considered a
climate-related transition risk:

R Reputational risk based on the perception of bank
progress with climate-related policies and objectives.

Banco Santander manages reputational risk through the
Reputational Risk Model, which sets out the principles to identify,
manage, prevent and control reputational risk in every procedure,
including related ESG factors.

We conduct the reputational risk impact assessment through key
ESG procedures. These include setting objectives; taking part in

2.3.4 Potential financial effects

To cover the CSRD requirements related to financial effects (E1-9),
in this report we include information of the exposure affected by
material physical risks. Since this is a phased-in requirement, we
will expand the information in the next reports to provide full
coverage of the Regulation.

To comply with the requirements, we use the information
disclosed in the Pillar 3 ESG report according to the 'Implementing
Technical Standards on prudential disclosures on ESG risks' defined
by the EBA (European Banking Authority).

This report covers information of the banking book portfolio,
including loans and advances, debt securities and equity
instruments. The Group guarantees that the information included
is aligned with other reports (mainly accounting reports).

Physical risk:

We report below our exposures sensitive to impacts from relevant
acute and chronic physical risks (collateralized and non-
collateralized).

To assess the physical risk of our portfolio, we sourced information
from an external provider on acute and chronic physical risks to
cover over 1,250 regions in our core markets.

To assess the physical risk of our portfolio, we implement the
methodology of our external provider.

Based on the information provided, we make the following
assumptions to determine the Group's sensitive exposures to the
impact of physical risk:

i. Anactivity in a region is considered as sensitive to the impact of
physical risk when at least one hazard is assessed as 4 or higher
on the scale provided.

Sustainability
statement

Economic and
financial review

Corporate
governance

Risk management
and compliance

ESG working groups and governance bodies, the structuring of
transactions that may be ESG sensitive and in reporting.

To evaluate the performance and effectiveness of these actions,
Banco Santander has implemented a metric® based on the number
of very high-impact reputational risk events that have materialized
and have affected various interested parties.

To manage this risk, across short, medium and long term horizons,
we identify in the table of section 2.3. the possible impact of the
risk factors, the actions we're performing to manage them and
next steps we have in mind.

ii. We use the RCP 4.5 scenario, which is between a scenario that
considers that the Paris Agreement objectives are met (RCP 2.6)
and a more specific stress exercise scenario (RCP 8.5).

iii. We consider time horizons that are consistent with the average
maturities of our portfolios, under a conservative approach.
Thus, for non-collateralized exposures, we considered a time
horizon of 2030 and for collateralized portfolios, with longer

time horizons, we used 2050.

iv. Regarding the location considered for the physical risk
assessment, we analyse the location of collateral and the
headquarters of our customers for non-collateralized loans at
postcode level for exposures in Poland, Portugal, Spain and the
UK. NUTS3 level is used for the remaining geographical
locations.

According to the assumptions described, our exposure to material
physical risks is EUR 54 billion as of December 2024, which
accounts less than a 3% over Group's total assets.

EUR bn Chronic Acute Both Total
Total 29 20 5 54

In the Pillar 3 ESG report, the information related to physical risk is
disclosed at the regional level (Europe, South America and North
America), identifying higher concentration of relevant physical risks
in Europe (44%).

2.3.5 Our approach to nature and biodiversity

Climate change is inextricably linked to biodiversity and nature.
Climate change is one of the main drivers of nature and biodiversity
loss and impacts the resilience of ecosystems, limiting their ability
to regulate climate and serve as carbon sinks.

While our materiality assessment considers 'Biodiversity and
ecosystems' an informative topic, we continue to oversee our

8 Monthly metric. Banco Santander has zero tolerance for very high impact events, including ESG-related ones. The reputational risk function puts forward events with ‘very
high'impact, which the compliance committee verifies. Circumstances that could lead to a ‘very high' impact event are: i) events that trigger silver or gold crisis management
committees; ii) regulatory requirements that uncover significant weaknesses or shortcomings: very high financial penalties (above EUR 10 million), permanent cessation of
economic activity, capital aggregation, loss of banking licence, restrictions on dividend distribution, etc.; ii) events with a very high impact on public opinion: with widespread
and sustained negative media and TV coverage in a single market and/or in other markets for over one week or very high impact on social media; and iv) suspension of shares

trading or a drop in share price of over 5% in one day on the back of the issue in question.
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operations and impact on biodiversity and nature in view of our
climate objectives.

Given our financial activity, and the location of our buildings and
offices, mainly in urban areas, no sites located in or near
biodiversity sensitive areas are identified’. We are conducting an
analysis to determine whether any of them could be in or near
biodiversity sensitive areas.

We conducted an assessment on our corporate portfolio, which
considers the country in which our customers operate, to learn of
the direct impact and dependency of their business on nature and
biodiversity.

We followed the Task Force on Nature-related Financial
Disclosures’ (TNFD) LEAP'® approach. We used two tools:

ENCORE: A materiality database of dependencies (physical risks)
between production processes and ecosystem services. For our
core markets, we complemented the database with internal
localization criteria based on ENCORE's hotspot depletion maps.
These criteria cover three natural capital assets: soil and
sediment, water, and biodiversity.

UNEP FI Impact Analysis Tool: This tool provides an in-built
impact (transition risks) mapping that, combined with our
internal data and context, enables us to identify the most
significant impact areas of the portfolio.

The ENCORE database helps us to begin to understand how the
deterioration of natural assets could cause a loss of production
processes, and the financial consequences it could have.

This methodology enabled us to analyse their dependencies
(phys