
42 bn  €

Underlying profitCustomer revenues

5,081 
Solvency

12.34 %
 (CET1 ratio)

Loyal customers

22.8 m
(+6%)

Three strategic priorities defining
the Santander of Tomorrow:

(1) Corporative Center and Santander Global Platform are excluded

1One
Santander

2PagoNxt

3Global
Consumer
Bank

New operating model leveraging
our global cale to deliver a better
experience to our customers.

Our Group technology 
“backbone” solutions with 
payments at  the core.

Openbank and Santander Consumer
Finance driving profitable growth in
Europe and new markets.

Merchant

Customers

Trade

Europe 37%
South America 42%
North America 21%

Retail
banking61%

WM&I13%

SCIB26%

Results 2020

Contribution to Group’s underlying profit 
By markets: By global businesses:

(1)

mn€



2

Global
Consumer Bank

Digital Banking APIs

Single streamlined 
operating model

Simplified license and 
compliance model

Country
launches

Common
apps

Global O�ine and
e-comerce merchants

Auto loan and leasing 
bussines serving 

manufacturers
and dealersFull - Service

global digital bank

3

PagoNxt Our Group technology “backbone” solutions
with payments at the core.

New operating model leveraging our global scale
to deliver a better experience to our customers.

Openbank and Santander Consumer Finance
driving profitable growth in Europe and new markets.

CustomerMerchant Trade

Our key assets for growth acceleration

One
Trade

Payments Hub

1One Santander

Strengthening how we 
interact with customers

Improving our customer service
 

Creating a common operating model

Three strategic priorities defining the
Santander of tomorrow


