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5:$17/0$;"&01/2--(/4&

1 !"##$%&'(#$<=&'/01&4&.>$+..4&00$

2 !"##$?4/*(4:$@"0/-&00$+..4&00$</3$./33&4&-1$342*$

(529&>$

3 A(1&$23$B-1/1:$/-624,24(1/2-C&01(5#/07*&-1$$

4 D&#&61$1:,&$23$28-&407/,$(-.$(,,&-.$(-$28-&407/,$

67(41$/3$(9(/#(5#&

4#5 ?"5#/6#:$E4(.&.$<FGH$23$07(4&0$,"5#/6#:$14(.&.>

4#5/ I3$JK$/-./6(1&$17&$&L67(-'&$14(.&.$2-$(-.$1/6M&4$

0:*52#$

4#6 N&*5&4$O8-&.CN"1"(#$

4#7 P29&4-*&-1$24$D1(1&$O8-&.$5:$FGH$24$*24&

4#8 ?4/9(1&#:$O8-&.$

4#8/ I3$JK$,429/.&$.&1(/#0$23$07(4&72#.&40$24$"#1/*(1&$

5&-&3/6/(#$28-&40$8/17$($72#./-'$23$QRH$24$*24&

9 H$23$17&$B-1/1:S0$121(#$07(4&0$62*,20&.$23$5&(4&4$

07(4&0

: A2&0$17&$B-1/1:K$24$(-:$23$/10$54(-67&0K$2,&4(1&$"-.&4$

(-$O330724&$@(-M/-'$%/6&-0&$<O@%>T

:#5 I3$JK$,429/.&$17&$-(*&$23$17&$4&#&9(-1$54(-67C&0$

87/67$2,&4(1&$"-.&4$(-$O@%$

; A2&0$17&$@(-M$7(9&$($U/41"(#$@(-M$%/6&-0&$24$

,429/.&$0&49/6&0$2-#:$1742"'7$2-#/-&$67(--&#0T

/< )(*&$23$,4/*(4:$3/-(-6/(#$4&'"#(124C0",&49/024:$

("1724/1:

// ?429/.&$%&'(#$B-1/1:$I.&-1/3/&4$<%BI>$/3$(9(/#(5#&$

/0 ?429/.&$17&$3"##$#&'(#$-(*&$23$17&$"#1/*(1&$,(4&-1$</3$

./33&4&-1$342*$17&$B-1/1:$62*,#&1/-'$17&$AAV>$
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BANCO SANTANDER S.A.

ALL BRANCHES OF BANCO SANTANDER S.A., INCLUDING BRANCHES IN AMSTERDAM, 
BEIJING, FRANKFURT, HONG KONG, LONDON, MILAN, NEW YORK, PARIS, SHANGHAI, 
SHENZHEN, AND SINGAPORE.

PASEO DE PEREDA 9-12, 39004 SANTANDER (CANTABRIA)

AVENIDA DE CANTABRIA S/N, 28660 BOADILLA DEL MONTE (MADRID)

17/03/1947

"Exchange: Madrid Stock Exchange (Bolsa de Madrid)
Ticker symbol: SAN
The Santander share is listed as an ordinary share on the Continuous Market in Spain, as well as
in Mexico and Warsaw. In New York it is listed as an ADR and in London as a CDI."

There are no shareholders that hold more than 10% of the voting shares.

0%

European Central Bank https://www.ecb.europa.eu/; 
Bank of Spain https://www.bde.es/bde/en/; 
SEPBLAC (Spanish FIU) https://www.sepblac.es/es/

5493006QMFDDMYWIAM13
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No
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No
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BANCO SANTANDER S.A.
SPAIN

The questionnaire is required to be answered on a Legal Entity (LE) Level. The Financial Institution should answer the questionnaire at the legal entity level including 

any branches for which the client base, products and control model are materially similar to the LE Head Office. This questionnaire should not cover more than one 

LE. Each question in the CBDDQ will need to be addressed from the perspective of the LE and on behalf of all of its branches. If a response for the LE differs for one 

of its branches, this needs to be highlighted and details regarding this difference captured at the end of each sub-section. If a branch's business activity (products 

offered, client base etc.) is materially different than its Entity Head Office, a separate questionnaire can be completed for that branch.
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/1 W"4/0./61/2-$23$#/6&-0/-'$("1724/1:$(-.$4&'"#(124$23$

"#1/*(1&$,(4&-1

/2 D&#&61$17&$5"0/-&00$(4&(0$(,,#/6(5#&$12$17&$B-1/1:$

/2#5 =&1(/#$@(-M/-'

/2#6 ?4/9(1&$@(-M/-'

/2#7 X2**&46/(#$@(-M/-'

/2#8 E4(-0(61/2-(#$@(-M/-'$

/2#' I-9&01*&-1$@(-M/-'$

/2#K !/-(-6/(#$N(4M&10$E4(./-'$

/2#A D&6"4/1/&0$D&49/6&0CX"012.:$

/2#> @42M&4CA&(#&4$

/2#* N"#1/#(1&4(#$A&9&#2,*&-1$@(-M$

/2#Q Y&(#17$N(-('&*&-1

/2#R O17&4$<,#&(0&$&L,#(/->

/3 A2&0$17&$B-1/1:$7(9&$($0/'-/3/6(-1$<QRH$24$*24&>$

,24132#/2$23$-2-Z4&0/.&-1$6"012*&40$24$.2&0$/1$.&4/9&$

*24&$17(-$QRH$23$/10$4&9&-"&$342*$-2-Z4&0/.&-1$

6"012*&40T$<)2-Z4&0/.&-1$*&(-0$6"012*&40$,4/*(4/#:$

4&0/.&-1$/-$($./33&4&-1$["4/0./61/2-$12$17&$#26(1/2-$

87&4&$5(-M$0&49/6&0$(4&$,429/.&.>

/3#5 I3$JK$,429/.&$17&$12,$3/9&$62"-14/&0$87&4&$17&$-2-Z

4&0/.&-1$6"012*&40$(4&$#26(1&.\

/4 D&#&61$17&$6#20&01$9(#"&]

/4#5 )"*5&4$23$&*,#2:&&0$

/4#6 E21(#$+00&10$

/9 X2-3/4*$17(1$(##$4&0,2-0&0$,429/.&.$/-$17&$(529&$

D&61/2-$(4&$4&,4&0&-1(1/9&$23$(##$17&$%BS0$54(-67&0\

/9#5 I3$)K$6#(4/3:$87/67$;"&01/2-0$17&$./33&4&-6&C0$4&#(1&$12$

(-.$17&$54(-67C&0$17(1$17/0$(,,#/&0$12\

/: I3$(,,42,4/(1&K$,429/.&$(-:$(../1/2-(#$

/-324*(1/2-C62-1&L1$12$17&$(-08&40$/-$17/0$0&61/2-\

/; A2&0$17&$B-1/1:$233&4$17&$32##28/-'$,42."610$(-.$

0&49/6&0]$$

/;#5 X244&0,2-.&-1$@(-M/-'$

/;#5/ I3$J$

/;#5/5 A2&0$17&$B-1/1:$233&4$X244&0,2-.&-1$@(-M/-'$

0&49/6&0$12$.2*&01/6$5(-M0T

/;#5/6 A2&0$17&$B-1/1:$(##28$.2*&01/6$5(-M$6#/&-10$12$

,429/.&$.28-014&(*$4&#(1/2-07/,0T

/;#5/7 A2&0$17&$B-1/1:$7(9&$,426&00&0$(-.$,426&."4&0$

/-$,#(6&$12$/.&-1/3:$.28-014&(*$4&#(1/2-07/,0$8/17$

.2*&01/6$5(-M0T

/;#5/8 A2&0$17&$B-1/1:$233&4$X244&0,2-.&-1$@(-M/-'$

0&49/6&0$12$324&/'-$5(-M0T

/;#5/' A2&0$17&$B-1/1:$(##28$.28-014&(*$4&#(1/2-07/,0$

8/17$324&/'-$5(-M0T$

/;#5/K A2&0$17&$B-1/1:$7(9&$,426&00&0$(-.$,426&."4&0$

/-$,#(6&$12$/.&-1/3:$.28-014&(*$4&#(1/2-07/,0$8/17$

324&/'-$5(-M0T$

/;#5/A A2&0$17&$B-1/1:$233&4$X244&0,2-.&-1$@(-M/-'$

0&49/6&0$12$4&'"#(1&.$N2-&:$D&49/6&0$@"0/-&00&0$

<ND@0>CN2-&:$U(#"&$E4(-03&4$D&49/6&0$<NUED0>T

/;#5/> A2&0$17&$B-1/1:$(##28$.28-014&(*$4&#(1/2-07/,0$

8/17$ND@0K$NUED0K$24$?(:*&-1$D&49/6&$?429/.&4$

<?D?0>T

/;#5/>/ ND@0

/;#5/>0 NUED0

/;#5/>1 ?D?0

0" /,*123&-#)#-$,4'3$-

Question 14 - Branches in Amsterdam, Beijing, Frankfurt, Hong Kong, London ,Milan, New York, 
Paris, Shanghai, Shenzhen and Singapore operate Corporate and Investment Banking Business 
only and thus do not operate in the Retail Banking and/or Private Banking/Wealth Management 
business areas.
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Greater than $500 million

No

Yes
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/;#5/* A2&0$17&$B-1/1:$7(9&$,426&00&0$(-.$,426&."4&0$

/-$,#(6&$12$/.&-1/3:$.28-014&(*$4&#(1/2-07/,0$8/17$

ND@0$CNUED0C?D?0T

/;#6 X4200Z@24.&4$@"#M$X(07$A&#/9&4:$

/;#7 X4200Z@24.&4$=&*/11(-6&0$

/;#8 A2*&01/6$@"#M$X(07$A&#/9&4:

/;#' ^2#.$N(/#$

/;#K I-1&4-(1/2-(#$X(07$%&11&4

/;#A %28$?4/6&$D&6"4/1/&0$

/;#> ?(:(5#&$E742"'7$+662"-10$

/;#* ?(:*&-1$0&49/6&0$12$-2-Z5(-M$&-1/1/&0$872$*(:$

17&-$233&4$17/4.$,(41:$,(:*&-1$0&49/6&0$12$17&/4$

6"012*&40T$

/;#*/ I3$J$K$,#&(0&$0&#&61$(##$17(1$(,,#:$5&#28T

/;#*0 E7/4.$?(41:$?(:*&-1$D&49/6&$?429/.&40

/;#*1 U/41"(#$+00&1$D&49/6&$?429/.&40$<U+D?0>

/;#*2 &X2**&46&$?#(1324*0

/;#*3 O17&4$Z$?#&(0&$&L,#(/-

/;#Q ?4/9(1&$@(-M/-'

/;#R =&*21&$A&,20/1$X(,1"4&$<=AX>

/;#B D,2-024/-'$?4/9(1&$+EN0

/;#N D124&.$U(#"&$I-014"*&-10$

/;#+ E4(.&$!/-(-6&$

/;#" U/41"(#$+00&10

/;#M !24$&(67$23$17&$32##28/-'$,#&(0&$01(1&$87&17&4$:2"$

233&4$17&$0&49/6&$12$8(#MZ/-$6"012*&40$(-.$/3$02K$17&$

(,,#/6(5#&$#&9&#$23$."&$./#/'&-6&]

/;#M/ X7&6M$6(07/-'$0&49/6&

/;#M/5 I3$:&0K$01(1&$17&$(,,#/6(5#&$#&9&#$23$."&$./#/'&-6&

/;#M0 Y/4&$14(-03&40

/;#M05 I3$:&0K$01(1&$17&$(,,#/6(5#&$#&9&#$23$."&$./#/'&-6&

/;#M1 !24&/'-$6"44&-6:$62-9&40/2-

/;#M15 I3$:&0K$01(1&$17&$(,,#/6(5#&$#&9&#$23$."&$./#/'&-6&

/;#M2 D(#&$23$N2-&1(4:$I-014"*&-10

/;#M25 I3$:&0K$01(1&$17&$(,,#/6(5#&$#&9&#$23$."&$./#/'&-6&

/;#M3 I3$:2"$233&4$217&4$0&49/6&0$12$8(#MZ/-$6"012*&40$

,#&(0&$,429/.&$*24&$.&1(/#$7&4&K$/-6#"./-'$

.&064/5/-'$17&$#&9&#$23$."&$./#/'&-6&\

/;#? O17&4$7/'7Z4/0M$,42."610$(-.$0&49/6&0$/.&-1/3/&.$5:$

17&$B-1/1:$<,#&(0&$0,&6/3:>

0< X2-3/4*$17(1$(##$4&0,2-0&0$,429/.&.$/-$17&$(529&$

D&61/2-$(4&$4&,4&0&-1(1/9&$23$(##$17&$%BS0$54(-67&0\

0<#5 I3$)K$6#(4/3:$87/67$;"&01/2-0$17&$./33&4&-6&C0$4&#(1&$12$

(-.$17&$54(-67C&0$17(1$17/0$(,,#/&0$12\

0/ I3$(,,42,4/(1&K$,429/.&$(-:$(../1/2-(#$

/-324*(1/2-C62-1&L1$12$17&$(-08&40$/-$17/0$0&61/2-\

00 A2&0$17&$B-1/1:$7(9&$($,42'4(**&$17(1$0&10$*/-/*"*$

+N%K$XE!$(-.$D(-61/2-0$01(-.(4.0$4&'(4./-'$17&$

32##28/-'$62*,2-&-10]$

00#5

00#6 +.9&40&$I-324*(1/2-$D64&&-/-'$

00#7 @&-&3/6/(#$O8-&407/,$

00#8 X(07$=&,241/-'

00#' XAA$

00#K BAA

00#A# I-.&,&-.&-1$E&01/-'$

00#> ?&4/2./6$=&9/&8$

00#* ?2#/6/&0$(-.$?426&."4&0

00#Q ?B?$D64&&-/-'$

00#R =/0M$+00&00*&-1$

00#B D(-61/2-0$

5" 6789#3&:#)#-6%3&'*%-#/,*;,677$

Question 19 - Branches in Amsterdam, Beijing, Frankfurt, Hong Kong, London ,Milan, New York, 
Paris, Shanghai, Shenzhen and Singapore operate Corporate and Investment Banking Business 
only and thus do not operate in the Retail Banking and/or Private Banking/Wealth Management 
business areas.

Yes

No

Yes

No

No

Yes

No

No

Yes

Yes

No

Yes

Both

No

Yes

No

Yes

No

Please select

No

No

No

No

Please select

Please select

Please select

No

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes
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00#N D"0,/6/2"0$+61/9/1:$=&,241/-'$

00#+ E4(/-/-'$(-.$B."6(1/2-

00#" E4(-0(61/2-$N2-/124/-'$

01 ^28$*(-:$3"##$1/*&$&*,#2:&&0$(4&$/-$17&$B-1/1:S0$

+N%K$XE!$_$D(-61/2-0$X2*,#/(-6&$A&,(41*&-1T

02 I0$17&$B-1/1:S0$+N%K$XE!$_$D(-61/2-0$,2#/6:$(,,429&.$

(1$#&(01$(--"(##:$5:$17&$@2(4.$24$&;"/9(#&-1$D&-/24$

N(-('&*&-1$X2**/11&&T$I3$)K$.&064/5&$:2"4$,4(61/6&$

/-$V"&01/2-$F`\

03 A2&0$17&$@2(4.$4&6&/9&K$(00&00K$(-.$67(##&-'&$

4&'"#(4$4&,241/-'$2-$17&$01(1"0$23$17&$+N%K$XE!K$_$

D(-61/2-0$,42'4(**&T

04 A2&0$17&$B-1/1:$"0&$17/4.$,(41/&0$12$6(44:$2"1$(-:$

62*,2-&-10$23$/10$+N%K$XE!$_$D(-61/2-0$,42'4(**&T

04#5 I3$JK$,429/.&$3"417&4$.&1(/#0

09 A2&0$17&$&-1/1:$7(9&$($87/01#&5#28&4$,2#/6:T

0: X2-3/4*$17(1$(##$4&0,2-0&0$,429/.&.$/-$17&$(529&$

D&61/2-$(4&$4&,4&0&-1(1/9&$23$(##$17&$%BS0$54(-67&0$

0:#5 I3$)K$6#(4/3:$87/67$;"&01/2-0$17&$./33&4&-6&C0$4&#(1&$12$

(-.$17&$54(-67C&0$17(1$17/0$(,,#/&0$12\

0; I3$(,,42,4/(1&K$,429/.&$(-:$(../1/2-(#$

/-324*(1/2-C62-1&L1$12$17&$(-08&40$/-$17/0$0&61/2-\

1< ^(0$17&$B-1/1:$.26"*&-1&.$,2#/6/&0$(-.$,426&."4&0$

62-0/01&-1$8/17$(,,#/6(5#&$+@X$4&'"#(1/2-0$(-.$

4&;"/4&*&-10$12$4&(02-(5#:$,4&9&-1K$.&1&61$(-.$

4&,241$54/5&4:$(-.$6244",1/2-T$

1/ A2&0$17&$B-1/1:$7(9&$(-$&-1&4,4/0&$8/.&$,42'4(**&$

17(1$0&10$*/-/*"*$+@X$01(-.(4.0T

10 ^(0$17&$B-1/1:$(,,2/-1&.$($.&0/'-(1&.$233/6&4$24$

233/6&40$8/17$0"33/6/&-1$&L,&4/&-6&C&L,&41/0&$

4&0,2-0/5#&$324$6224./-(1/-'$17&$+@X$,42'4(**&T$

11 A2&0$17&$B-1/1:$7(9&$(.&;"(1&$01(33$8/17$(,,42,4/(1&$

#&9&#0$23$&L,&4/&-6&C&L,&41/0&$12$/*,#&*&-1$17&$+@X$

,42'4(**&T

12 I0$17&$B-1/1:S0$+@X$,42'4(**&$(,,#/6(5#&$12]

13 A2&0$17&$B-1/1:$7(9&$($'#25(#$+@X$,2#/6:$17(1]

13#5 ?427/5/10$17&$'/9/-'$(-.$4&6&/9/-'$23$54/5&0T$$E7/0$

/-6#".&0$,42*/0/-'K$233&4/-'K$'/9/-'K$02#/6/1(1/2-$24$

4&6&/9/-'$23$(-:17/-'$23$9(#"&K$./4&61#:$24$/-./4&61#:K$

/3$/*,42,&4#:$/-1&-.&.$12$/-3#"&-6&$(61/2-$24$251(/-$

(-$(.9(-1('&\

13#6 I-6#".&0$&-7(-6&.$4&;"/4&*&-10$4&'(4./-'$

/-1&4(61/2-$8/17$,"5#/6$233/6/(#0T

13#7

14 A2&0$17&$B-1/1:$7(9&$62-142#0$/-$,#(6&$12$*2-/124$17&

&33&61/9&-&00$23$17&/4$+@X$,42'4(**&T$

19

1:

1:#5 I3$)K$,429/.&$17&$.(1&$87&-$17&$#(01$+@X$BY=+$8(0$

62*,#&1&.\

1; A2&0$17&$B-1/1:$7(9&$(-$+@X$4&0/."(#$4/0M$4(1/-'$17(1$

/0$17&$-&1$4&0"#1$23$17&$62-142#0$&33&61/9&-&00$(-.$17&$

/-7&4&-1$4/0M$(00&00*&-1T

2< A2&0$17&$B-1/1:S0$+@X$BY=+$629&4$17&$/-7&4&-1$4/0M$

62*,2-&-10$.&1(/#&.$5&#28]

2<#5 ?21&-1/(#$#/(5/#/1:$64&(1&.$5:$/-1&4*&./(4/&0$(-.$

217&4$17/4.Z,(41:$,429/.&40$(0$(,,42,4/(1&

<" 6%&'#=,'=$,(#)#3*,,2/&'*%

Santander makes use of internal Centres of Excellence, operanting as separate legal entities which
are 100% owned by the Group and subject to the Group's minimum standards, oversight and
governance.

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

101-500

Yes

Yes

Yes

Yes

Both joint ventures and third parties acting on behalf of the Entity

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes
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2<#6 X244",1/2-$4/0M0$(0026/(1&.$8/17$17&$62"-14/&0$(-.$

/-."014/&0$/-$87/67$17&$B-1/1:$.2&0$5"0/-&00K$./4&61#:$

24$1742"'7$/-1&4*&./(4/&0$

2<#7 E4(-0(61/2-0K$,42."610$24$0&49/6&0K$/-6#"./-'$1720&$

17(1$/-92#9&$01(1&Z28-&.$24$01(1&Z62-142##&.$&-1/1/&0$

24$,"5#/6$233/6/(#0

2<#8 X244",1/2-$4/0M0$(0026/(1&.$8/17$'/310$(-.$

720,/1(#/1:K$7/4/-'C/-1&4-07/,0K$67(4/1(5#&$.2-(1/2-0$

(-.$,2#/1/6(#$62-14/5"1/2-0$

2<#' X7(-'&0$/-$5"0/-&00$(61/9/1/&0$17(1$*(:$*(1&4/(##:$

/-64&(0&$17&$B-1/1:S0$6244",1/2-$4/0M

2/ A2&0$17&$B-1/1:S0$/-1&4-(#$("./1$3"-61/2-$24$217&4$

/-.&,&-.&-1$17/4.$,(41:$629&4$+@X$?2#/6/&0$(-.$

?426&."4&0T

20 A2&0$17&$B-1/1:$,429/.&$*(-.(124:$+@X$14(/-/-'$12]$

20#5 @2(4.$(-.$0&-/24$X2**/11&&$N(-('&*&-1

20#6 Q01$%/-&$23$A&3&-6&$

20#7# F-.$%/-&$23$A&3&-6&$

20#8 a4.$%/-&$23$A&3&-6&$

20#' E7/4.$,(41/&0$12$87/67$0,&6/3/6$62*,#/(-6&$(61/9/1/&0$

0"5[&61$12$+@X$4/0M$7(9&$5&&-$2"102"46&.

20#K )2-Z&*,#2:&.$824M&40$(0$(,,42,4/(1&$

<62-14(61240C62-0"#1(-10>

21 A2&0$17&$B-1/1:$,429/.&$+@X$14(/-/-'$17(1$/0$1(4'&1&.$

12$0,&6/3/6$42#&0K$4&0,2-0/5/#/1/&0$(-.$(61/9/1/&0T

22 X2-3/4*$17(1$(##$4&0,2-0&0$,429/.&.$/-$17&$(529&$

D&61/2-$(4&$4&,4&0&-1(1/9&$23$(##$17&$%BS0$54(-67&0$

22#5 I3$)K$6#(4/3:$87/67$;"&01/2-0$17&$./33&4&-6&C0$4&#(1&$12$

(-.$17&$54(-67C&0$17(1$17/0$(,,#/&0$12\

23 I3$(,,42,4/(1&K$,429/.&$(-:$(../1/2-(#$

/-324*(1/2-C62-1&L1$12$17&$(-08&40$/-$17/0$0&61/2-\

24 ^(0$17&$B-1/1:$.26"*&-1&.$,2#/6/&0$(-.$,426&."4&0$

62-0/01&-1$8/17$(,,#/6(5#&$+N%K$XE!$_$D(-61/2-0$

4&'"#(1/2-0$(-.$4&;"/4&*&-10$12$4&(02-(5#:$,4&9&-1K$

.&1&61$(-.$4&,241]

24#5 N2-&:$#("-.&4/-'

24#6 E&4424/01$3/-(-6/-'

24#7 D(-61/2-0$9/2#(1/2-0

29 +4&$17&$B-1/1:S0$,2#/6/&0$(-.$,426&."4&0$",.(1&.$(1$

#&(01$(--"(##:T

2: ^(0$17&$B-1/1:$6720&-$12$62*,(4&$/10$,2#/6/&0$(-.$

,426&."4&0$('(/-01]

2:#5 b\D\$D1(-.(4.0$

2:#5/ I3$JK$.2&0$17&$B-1/1:$4&1(/-$($4&624.$23$17&$4&0"#10T

2:#6 Bb$D1(-.(4.0$

2:#6/ I3$JK$.2&0$17&$B-1/1:$4&1(/-$($4&624.$23$17&$4&0"#10T

2; A2&0$17&$B-1/1:$7(9&$,2#/6/&0$(-.$,426&."4&0$17(1]$

2;#5 ?427/5/1$17&$2,&-/-'$(-.$M&&,/-'$23$(-2-:*2"0$

(-.$3/61/1/2"0$-(*&.$(662"-10

2;#6 ?427/5/1$17&$2,&-/-'$(-.$M&&,/-'$23$(662"-10$324$

"-#/6&-0&.$5(-M0$(-.C24$)@!I0$

2;#7 ?427/5/1$.&(#/-'$8/17$217&4$&-1/1/&0$17(1$,429/.&$

5(-M/-'$0&49/6&0$12$"-#/6&-0&.$5(-M0

2;#8 ?427/5/1$(662"-10C4&#(1/2-07/,0$8/17$07&##$5(-M0

2;#' ?427/5/1$.&(#/-'$8/17$(-217&4$&-1/1:$17(1$,429/.&0$

0&49/6&0$12$07&##$5(-M0

2;#K ?427/5/1$2,&-/-'$(-.$M&&,/-'$23$(662"-10$324$

D&61/2-$aQQ$.&0/'-(1&.$&-1/1/&0

2;#A ?427/5/1$2,&-/-'$(-.$M&&,/-'$23$(662"-10$324$(-:$23$

"-#/6&-0&.C"-4&'"#(1&.$4&*/11(-6&$('&-10K$

&L67(-'&0$72"0&0K$6(0($.&$6(*5/2K$5"4&("L$.&$

67(-'&$24$*2-&:$14(-03&4$('&-10

2;#># +00&00$17&$4/0M0$23$4&#(1/2-07/,0$8/17$.2*&01/6$(-.$

324&/'-$?B?0K$/-6#"./-'$17&/4$3(*/#:$(-.$6#20&$

(0026/(1&0

>" 6789#3&:#)#-6%3&'*%-#/*8'3'$-#)#/,*3$12,$-

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

No

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes
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2;#* A&3/-&$17&$,426&00$324$&06(#(1/-'$3/-(-6/(#$64/*&$4/0M$

/00"&0C,21&-1/(##:$0"0,/6/2"0$(61/9/1:$/.&-1/3/&.$5:$

&*,#2:&&0

2;#Q A&3/-&$17&$,426&00K$87&4&$(,,42,4/(1&K$324$

1&4*/-(1/-'$&L/01/-'$6"012*&4$4&#(1/2-07/,0$."&$12$

3/-(-6/(#$64/*&$4/0M$

2;#R A&3/-&$17&$,426&00$324$&L/1/-'$6#/&-10$324$3/-(-6/(#$

64/*&$4&(02-0$17(1$(,,#/&0$(64200$17&$&-1/1:K$

/-6#"./-'$324&/'-$54(-67&0$(-.$(33/#/(1&0$

2;#B A&3/-&$17&$,426&00$(-.$62-142#0$12$/.&-1/3:$(-.$

7(-.#&$6"012*&40$17(1$8&4&$,4&9/2"0#:$&L/1&.$324$

3/-(-6/(#$64/*&$4&(02-0$/3$17&:$0&&M$12$4&Z&01(5#/07$($

4&#(1/2-07/,

2;#N O"1#/-&$17&$,426&00&0$4&'(4./-'$064&&-/-'$324$

0(-61/2-0K$?B?0$(-.$+.9&40&$N&./(C)&'(1/9&$)&80

2;#+ O"1#/-&$17&$,426&00&0$324$17&$*(/-1&-(-6&$23$

/-1&4-(#$c8(167#/010c$

3< ^(0$17&$B-1/1:$.&3/-&.$($4/0M$12#&4(-6&$01(1&*&-1$24$

0/*/#(4$.26"*&-1$87/67$.&3/-&0$($4/0M$52"-.(4:$

(42"-.$17&/4$5"0/-&00T

3/ A2&0$17&$B-1/1:$7(9&$4&624.$4&1&-1/2-$,426&."4&0$17(1$

62*,#:$8/17$(,,#/6(5#&$#(80T

3/#5 I3$JK$87(1$/0$17&$4&1&-1/2-$,&4/2.T

30 X2-3/4*$17(1$(##$4&0,2-0&0$,429/.&.$/-$17&$(529&$

D&61/2-$(4&$4&,4&0&-1(1/9&$23$(##$17&$%BS0$54(-67&0$

30#5 I3$)K$6#(4/3:$87/67$;"&01/2-0$17&$./33&4&-6&C0$4&#(1&$12$

(-.$17&$54(-67C&0$17(1$17/0$(,,#/&0$12\

31 I3$(,,42,4/(1&K$,429/.&$(-:$(../1/2-(#$

/-324*(1/2-C62-1&L1$12$17&$(-08&40$/-$17/0$0&61/2-\

32 A2&0$17&$B-1/1:S0$+N%$_$XE!$BY=+$629&4$17&$

/-7&4&-1$4/0M$62*,2-&-10$.&1(/#&.$5&#28]

32#5 X#/&-1$

32#6 ?42."61$

32#7 X7(--&#

32#8 P&2'4(,7:

33 A2&0$17&$B-1/1:S0$+N%$_$XE!$BY=+$629&4$17&$

62-142#0$&33&61/9&-&00$62*,2-&-10$.&1(/#&.$5&#28]

33#5 E4(-0(61/2-$N2-/124/-'$

33#6 X"012*&4$A"&$A/#/'&-6&$

33#7 ?B?$I.&-1/3/6(1/2-

33#8 E4(-0(61/2-$D64&&-/-'

33#' )(*&$D64&&-/-'$('(/-01$+.9&40&$N&./(C)&'(1/9&$

)&80$

33#K E4(/-/-'$(-.$B."6(1/2-$

33#A P29&4-(-6&

33#> N(-('&*&-1$I-324*(1/2-

34 ^(0$17&$B-1/1:S0$+N%$_$XE!$BY=+$5&&-$62*,#&1&.$

/-$17&$#(01$QF$*2-170T

34#5 I3$)K$,429/.&$17&$.(1&$87&-$17&$#(01$+N%$_$XE!$

BY=+$8(0$62*,#&1&.\

39 A2&0$17&$B-1/1:S0$D(-61/2-0$BY=+$629&4$17&$/-7&4&-1$

4/0M$62*,2-&-10$.&1(/#&.$5&#28]

39#5 X#/&-1$

39#6 ?42."61$

39#7 X7(--&#

39#8 P&2'4(,7:

3: A2&0$17&$B-1/1:S0$D(-61/2-0$BY=+$629&4$17&$62-142#0$

&33&61/9&-&00$62*,2-&-10$.&1(/#&.$5&#28]

3:#5 X"012*&4$A"&$A/#/'&-6&$

3:#6 P29&4-(-6&$

3:#7 %/01$N(-('&*&-1$

3:#8 N(-('&*&-1$I-324*(1/2-

4H#,S@L#T=I#U#V,!T=JP!V#WJVX#,VVCVVSC!=

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

5 years or more
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3:#' )(*&$D64&&-/-'

3:#K E4(-0(61/2-$D64&&-/-'$

3:#A E4(/-/-'$(-.$B."6(1/2-$

3; ^(0$17&$B-1/1:S0$D(-61/2-0$BY=+$5&&-$62*,#&1&.$/-$

17&$#(01$QF$*2-170T

3;#5 I3$)K$,429/.&$17&$.(1&$87&-$17&$#(01$D(-61/2-0$

BY=+$8(0$62*,#&1&.\

4< X2-3/4*$17(1$(##$4&0,2-0&0$,429/.&.$/-$17&$(529&$

D&61/2-$(4&$4&,4&0&-1(1/9&$23$(##$17&$%BS0$54(-67&0$

4<#5 I3$)K$6#(4/3:$87/67$;"&01/2-0$17&$./33&4&-6&C0$4&#(1&$12$

(-.$17&$54(-67C&0$17(1$17/0$(,,#/&0$12\

4/ I3$(,,42,4/(1&K$,429/.&$(-:$(../1/2-(#$

/-324*(1/2-C62-1&L1$12$17&$(-08&40$/-$17/0$0&61/2-\

40 A2&0$17&$B-1/1:$9&4/3:$17&$/.&-1/1:$23$17&$6"012*&4T

41 A2$17&$B-1/1:S0$,2#/6/&0$(-.$,426&."4&0$0&1$2"1$87&-$

XAA$*"01$5&$62*,#&1&.K$&\'\$(1$17&$1/*&$23$

2-52(4./-'$24$8/17/-$aR$.(:0T

42 Y7/67$23$17&$32##28/-'$.2&0$17&$B-1/1:$'(17&4$(-.$

4&1(/-$87&-$62-."61/-'$XAAT$D&#&61$(##$17(1$(,,#:]

42#5 X"012*&4$/.&-1/3/6(1/2-$

42#6 BL,&61&.$(61/9/1:

42#7 )(1"4&$23$5"0/-&00C&*,#2:*&-1

42#8 O8-&407/,$014"61"4&

42#' ?42."61$"0('&

42#K ?"4,20&$(-.$-(1"4&$23$4&#(1/2-07/,

42#A D2"46&$23$3"-.0

42#> D2"46&$23$8&(#17

43 +4&$&(67$23$17&$32##28/-'$/.&-1/3/&.]

43#5 b#1/*(1&$5&-&3/6/(#$28-&407/,

43#5/ +4&$"#1/*(1&$5&-&3/6/(#$28-&40$9&4/3/&.T

43#6 +"1724/0&.$0/'-(124/&0$<87&4&$(,,#/6(5#&>

43#7 d&:$62-142##&40$

43#8 O17&4$4&#&9(-1$,(41/&0$

44 Y7(1$/0$17&$B-1/1:e0$*/-/*"*$<#28&01>$174&072#.$

(,,#/&.$12$5&-&3/6/(#$28-&407/,$/.&-1/3/6(1/2-T

49 A2&0$17&$."&$./#/'&-6&$,426&00$4&0"#1$/-$6"012*&40$

4&6&/9/-'$($4/0M$6#(00/3/6(1/2-T$$

49#5 I3$JK$87(1$3(61240C64/1&4/($(4&$"0&.$12$.&1&4*/-&$17&$

6"012*&4S0$4/0M$6#(00/3/6(1/2-T$D&#&61$(##$17(1$(,,#:]

49#5/ ?42."61$b0('&

49#50 P&2'4(,7:

49#51 @"0/-&00$E:,&CI-."014:$

49#52 %&'(#$B-1/1:$1:,&$

49#53 +.9&40&$I-324*(1/2-$

49#54 O17&4$<0,&6/3:>$

4: !24$7/'7$4/0M$-2-Z/-./9/."(#$6"012*&40K$/0$($0/1&$9/0/1$($

,(41$23$:2"4$dJX$,426&00T$

4:#5 I3$JK$/0$17/0$(1]

4:#5/ $$O-52(4./-'

4:#50 $$dJX$4&-&8(#

4:#51 $$E4/''&4$&9&-1

4:#52 $$O17&4

4:#525 $$I3$:&0K$,#&(0&$0,&6/3:$cO17&4c

4; A2&0$17&$B-1/1:$7(9&$($4/0M$5(0&.$(,,42(67$12$

064&&-/-'$6"012*&40$324$+.9&40&$N&./(C)&'(1/9&$

)&80T$

4;#5 I3$JK$/0$17/0$(1]

4;#5/ O-52(4./-'$

4;#50 dJX$4&-&8(#

?" @(39#311#ABC#$11

A site visit is part of the EDD process for the following customers:
- Off-Shore Private Banking customers.
- Correspondent Relationships.

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

25%

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes



!"#$%&'()*+(",-*."(('%-"/0'/1*23/45/)*6,'*65#5)'/7'*8,'%15"//35('*9.2668:*;<=>

!"#$%"&'()*+%,-".,'/0"1213 45-%" 7899:";6<=

!"#$% !"#$$%"&%'%()&

&' *+,)&#-&)+%&.%)+/0&1-%0&23&)+%&4()#)3&)/&-5"%%(&6/"&

70'%"-%&8%0#,9:%$,)#'%&:%;-<

&( =/%-&)+%&4()#)3&+,'%&,&"#->&2,-%0&,??"/,5+&)/&-5"%%(#($&

51-)/.%"-& ,(0& 5/((%5)%0&?,")#%-& )/& 0%)%".#(%&;+%)+%"&

)+%3&,"%&@4@-A&/"&5/()"/BB%0&23&

&(#$ C6&DA&#-&)+#-&,)E

&(#$( F(2/,"0#($&

&(#$) GDH&"%(%;,B

&(#$% !"#$$%"&%'%()&

&) *+,)&#-&)+%&.%)+/0&1-%0&23&)+%&4()#)3&)/&-5"%%(&

&% 4()#)3&+,'%&?/B#5#%-A&?"/5%01"%-&,(0&?"/5%--%-&

)/&"%'#%;&,(0&%-5,B,)%&?/)%()#,B&.,)5+%-&6"/.&-5"%%(#($&

51-)/.%"-&,(0&5/((%5)%0&?,")#%-&)/&0%)%".#(%&;+%)+%"&

)+%3&,"%&@4@-A&/"&5/()"/BB%0&23&

&* C-&GDH&"%(%;%0&,)&0%6#(%0&6"%I1%(5#%-&2,-%0&/(&"#->&

",)#($&J@%"#/0#5&K%'#%;-L<&

&*#$ C6&3%-A&-%B%5)&,BB&)+,)&,??B3E

&*#$( M%--&)+,(&/(%&3%,"

&*#$) N&O&P&3%,"-

&*#$% Q&O&R&3%,"-&

&*#$* S&3%,"-&/"&./"%

&*#$+ !"#$$%"T2,-%0&/"&?%"?%)1,B&./(#)/"#($&"%'#%;-

&*#$! F)+%"&J@B%,-%&-?%5#63L

&+ =/%-&)+%&4()#)3&.,#(),#(&,(0&"%?/")&.%)"#5-&/(&51""%()&

,(0&?,-)&?%"#/0#5&/"&)"#$$%"&%'%()&01%&0#B#$%(5%&

"%'#%;-<

&! U"/.&)+%&B#-)&2%B/;A&;+#5+&5,)%$/"#%-&/6&51-)/.%"-&/"&

#(01-)"#%-&,"%&-12V%5)&)/&4==&,(09/"&,"%&"%-)"#5)%0A&/"&

?"/+#2#)%0&23&)+%&4()#)3W-&UHH&?"/$",..%<

&!#$ 7".-A&0%6%(5%A&.#B#),"3

&!#, K%-?/(0%()&X,(>-

&!#,( C6&4==&/"&"%-)"#5)%0A&0/%-&)+%&4==&,--%--.%()&

5/(),#(&)+%&%B%.%()-&,-&-%)&/1)&#(&)+%&*/B6-2%"$&

H/""%-?/(0%()&X,(>#($&@"#(5#?B%-&PYPP<

&!#- 4.2,--#%-9H/(-1B,)%-

&!#. 4Z)",5)#'%&#(01-)"#%-

&!#/ [,.2B#($&51-)/.%"-

&!#0 [%(%",B&!",0#($&H/.?,(#%-

&!#1 8,"#V1,(,T"%B,)%0&4()#)#%-

&!#2 8\X98]!\&51-)/.%"-

&!#3 :/(T,55/1()&51-)/.%"-

&!#4 :/(T[/'%"(.%()&F"$,(#-,)#/(-

&!#5 :/(T"%-#0%()&51-)/.%"-

&!#6 :15B%,"&?/;%"

&!#7 @,3.%()&\%"'#5%&@"/'#0%"-

&!#8 @4@-&

&!#9 @4@&HB/-%&7--/5#,)%-&

&!#: @4@&K%B,)%0&

&!#; @"%5#/1-&.%),B-&,(0&-)/(%-

&!#< K%0&B#$+)&21-#(%--%-9701B)&%()%"),#(.%()

&!#= K%$1B,)%0&5+,"#)#%-

&!#> \+%BB&2,(>-

&!#? !",'%B&,(0&!/1"&H/.?,(#%-

&!#@ ^("%$1B,)%0&5+,"#)#%-

&!#A ^-%0&H,"&=%,B%"-

&!#B ]#")1,B&7--%)&\%"'#5%&@"/'#0%"-

&!#C F)+%"&J-?%5#63L&&

&& C6&"%-)"#5)%0A&?"/'#0%&0%),#B-&/6&)+%&"%-)"#5)#/(&

&D =/%-&4==&"%I1#"%&-%(#/"&21-#(%--&.,(,$%.%()&,(09

/"&5/.?B#,(5%&,??"/',B<

Yes

Combination of automated and manual

Yes

Yes

Yes

Yes

Combination of automated and manual

Yes

Yes

No

Yes

Yes

Yes

Yes

High risk customers are subject to annual refresh of due diligence information.

Medium and low risk customers are subject to refresh of due diligence information every three and
five years, respectively.

Yes

Yes

Restricted

Always subject to EDD

EDD on risk-based approach

Restricted

Restricted

EDD on risk-based approach

Restricted

Always subject to EDD

Prohibited

EDD on risk-based approach

EDD on risk-based approach

Restricted

Always subject to EDD

Always subject to EDD

Always subject to EDD

Always subject to EDD

Restricted

Restricted

EDD on risk-based approach

Prohibited

EDD on risk-based approach

EDD on risk-based approach

EDD on risk-based approach

Always subject to EDD

Where a client is restricted, enhanced due diligence (EDD) is applied. Such cases require prior 
approval from senior management and are subject to review and ratification by the appropriate 
governance committees.

Yes
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9:#5 I3$J$/-./6(1&$872$,429/.&0$17&$(,,429(#]

9; A2&0$17&$B-1/1:$7(9&$0,&6/3/6$,426&."4&0$324$

2-52(4./-'$&-1/1/&0$17(1$7(-.#&$6#/&-1$*2-&:$0"67$(0$

#(8:&40K$(662"-1(-10K$62-0"#1(-10K$4&(#$&01(1&$('&-10T

:< A2&0$17&$B-1/1:$,&4324*$(-$(../1/2-(#$62-142#$24$

;"(#/1:$4&9/&8$2-$6#/&-10$0"5[&61$12$BAAT

:/ X2-3/4*$17(1$(##$4&0,2-0&0$,429/.&.$/-$17&$(529&$

D&61/2-$(4&$4&,4&0&-1(1/9&$23$(##$17&$%BS0$54(-67&0$

:/#5 I3$)K$6#(4/3:$87/67$;"&01/2-0$17&$./33&4&-6&C0$4&#(1&$12$

(-.$17&$54(-67C&0$17(1$17/0$(,,#/&0$12

:0 I3$(,,42,4/(1&K$,429/.&$(-:$(../1/2-(#$

/-324*(1/2-C62-1&L1$12$17&$(-08&40$/-$17/0$0&61/2-\

:1 A2&0$17&$B-1/1:$7(9&$4/0M$5(0&.$,2#/6/&0K$,426&."4&0$

(-.$*2-/124/-'$,426&00&0$324$17&$/.&-1/3/6(1/2-$(-.$

4&,241/-'$23$0"0,/6/2"0$(61/9/1:T

:2 Y7(1$/0$17&$*&172.$"0&.$5:$17&$B-1/1:$12$*2-/124$

14(-0(61/2-0$324$0"0,/6/2"0$(61/9/1/&0T

:2#5 I3$*(-"(#$24$62*5/-(1/2-$0&#&61&.K$0,&6/3:$87(1$

1:,&$23$14(-0(61/2-0$(4&$*2-/124&.$*(-"(##:

:2#6

I3$("12*(1&.$24$62*5/-(1/2-$0&#&61&.K$(4&$/-1&4-(#$

0:01&*$24$9&-.24Z02"46&.$122#0$"0&.T

:2#6/ I3$SU&-.24Z02"46&.$122#S$24$S@217S$0&#&61&.K$87(1$/0$

17&$-(*&$23$17&$9&-.24C122#T

:2#60 Y7&-$8(0$17&$122#$#(01$",.(1&.T

:2#61 Y7&-$8(0$17&$("12*(1&.$E4(-0(61/2-$N2-/124/-'$

(,,#/6(1/2-$#(01$6(#/54(1&.T

:3 A2&0$17&$B-1/1:$7(9&$4&'"#(124:$4&;"/4&*&-10$12$

4&,241$0"0,/6/2"0$14(-0(61/2-0T

:3#5 I3$JK$.2&0$17&$B-1/1:$7(9&$,2#/6/&0K$,426&."4&0$(-.$

,426&00&0$12$62*,#:$8/17$0"0,/6/2"0$14(-0(61/2-$

4&,241/-'$4&;"/4&*&-10T

:4 A2&0$17&$B-1/1:$7(9&$,2#/6/&0K$,426&."4&0$(-.$

,426&00&0$12$4&9/&8$(-.$&06(#(1&$*(11&40$(4/0/-'$342*$

17&$*2-/124/-'$23$6"012*&4$14(-0(61/2-0$(-.

:9 $B-1/1:$7(9&$($.(1($;"(#/1:$*(-('&*&-1$

,42'4(**&$12$&-0"4&$17(1$62*,#&1&$.(1($324$(##$

14(-0(61/2-0$(4&$0"5[&61$12$*2-/124/-'T

:: A2&0$17&$B-1/1:$7(9&$,426&00&0$/-$,#(6&$12$4&0,2-.$

12$=&;"&01$!24$I-324*(1/2-$<=!I0>$342*$217&4$&-1/1/&0$

/-$($1/*&#:$*(--&4T

:; A2&0$17&$B-1/1:$7(9&$,426&00&0$/-$,#(6&$12$0&-.$

=&;"&010#324$I-324*(1/2-$<=!I0>$12$17&/4$6"012*&40$/-$

($1/*&#:$*(--&4T

;< X2-3/4*$17(1$(##$4&0,2-0&0$,429/.&.$/-$17&$(529&$

D&61/2-$(4&$4&,4&0&-1(1/9&$23$(##$17&$%BS0$54(-67&0$

;<#5 I3$)K$6#(4/3:$87/67$;"&01/2-0$17&$./33&4&-6&C0$4&#(1&$12$

(-.$17&$54(-67C&0$17(1$17/0$(,,#/&0$12

;/ I3$(,,42,4/(1&K$,429/.&$(-:$(../1/2-(#$

/-324*(1/2-C62-1&L1$12$17&$(-08&40$/-$17/0$0&61/2-\

;0 A2&0$17&$B-1/1:$(.7&4&$12$17&$Y2#305&4'$P42",$

?(:*&-1$E4(-0,(4&-6:$D1(-.(4.0T

D" 7*%'&*,'%;#)#,$/*,&'%;

E" /6(7$%&#&,6%-/6,$%3(

China branches perform KYC refresh every 6 months for high-risk clients only.
For the Corporate and Investment banking business conducted in Banco Santander SA and its 
branches, in certain defined scenarios, the UBO threshold is reduced from 25% to 10%.

ThetaRay, Norkom

Yes

Automated

Both

< 1 year

< 1 year

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

No

Senior business management
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;1 A2&0$17&$B-1/1:$7(9&$,2#/6/&0K$,426&."4&0$(-.$

,426&00&0$12$62*,#:$8/17$(-.$7(9&$62-142#0$/-$,#(6&$

12$&-0"4&$62*,#/(-6&$8/17]$

;1#5 !+E!$=&62**&-.(1/2-$Qj

;1#6 %26(#$=&'"#(1/2-0

;1#6/ I3$JK$0,&6/3:$17&$4&'"#(1/2-

;1#7 I3$)K$&L,#(/-$

;2 A2&0$17&$B-1/1:$7(9&$62-142#0$12$0",,241$17&$/-6#"0/2-$

23$4&;"/4&.$(-.$(66"4(1&$24/'/-(124$/-324*(1/2-$/-$

64200$524.&4$,(:*&-1$*&00('&0T

;3 A2&0$17&$B-1/1:$7(9&$62-142#0$12$0",,241$17&$/-6#"0/2-$

23$4&;"/4&.$5&-&3/6/(4:$/-324*(1/2-$64200Z524.&4$

,(:*&-1$*&00('&0T

;3#5 I3$JK$.2&0$17&$B-1/1:$7(9&$,426&."4&0$12$/-6#".&$

5&-&3/6/(4:$(..4&00$/-6#"./-'$62"-14:$/-$64200$

524.&4$,(:*&-10T

;4 X2-3/4*$17(1$(##$4&0,2-0&0$,429/.&.$/-$17&$(529&$

D&61/2-$(4&$4&,4&0&-1(1/9&$23$(##$17&$%BS0$54(-67&0$

;4#5 I3$)K$6#(4/3:$87/67$;"&01/2-0$17&$./33&4&-6&C0$4&#(1&$12$

(-.$17&$54(-67C&0$17(1$17/0$(,,#/&0$12\

;9 I3$(,,42,4/(1&K$,429/.&$(-:$(../1/2-(#$

/-324*(1/2-C62-1&L1$12$17&$(-08&40$/-$17/0$0&61/2-\

;: A2&0$17&$B-1/1:$7(9&$($D(-61/2-0$?2#/6:$(,,429&.$5:$

*(-('&*&-1$4&'(4./-'$62*,#/(-6&$8/17$0(-61/2-0$

#(8$(,,#/6(5#&$12$17&$B-1/1:K$/-6#"./-'$8/17$4&0,&61$12$$

/10$5"0/-&00$62-."61&.$8/17K$24$1742"'7$(662"-10$7&#.$

(1$324&/'-$3/-(-6/(#$/-01/1"1/2-0T$$

;; A2&0$17&$B-1/1:$7(9&$,2#/6/&0K$,426&."4&0K$24$217&4$

62-142#0$4&(02-(5#:$.&0/'-&.$12$,4&9&-1$17&$"0&$23$

(-217&4$&-1/1:e0$(662"-10$24$0&49/6&0$/-$($*(--&4$

6("0/-'$17&$217&4$&-1/1:$12$9/2#(1&$0(-61/2-0$

,427/5/1/2-0$(,,#/6(5#&$12$17&$217&4$&-1/1:$</-6#"./-'$

,427/5/1/2-0$8/17/-$17&$217&4$&-1/1:S0$#26(#$["4/0./61/2->T

/<< A2&0$17&$B-1/1:$7(9&$,2#/6/&0K$,426&."4&0$24$217&4$

62-142#0$4&(02-(5#:$.&0/'-&.$12$,427/5/1$(-.C24$

.&1&61$(61/2-0$1(M&-$12$&9(.&$(,,#/6(5#&$0(-61/2-0$

,427/5/1/2-0K$0"67$(0$014/,,/-'K$24$17&$4&0"5*/00/2-$

(-.C24$*(0M/-'K$23$0(-61/2-0$4&#&9(-1$/-324*(1/2-$/-$

64200$524.&4$14(-0(61/2-0T

/</ A2&0$17&$B-1/1:$064&&-$/10$6"012*&40K$/-6#"./-'$

5&-&3/6/(#$28-&407/,$/-324*(1/2-$62##&61&.$5:$17&$

B-1/1:K$."4/-'$2-52(4./-'$(-.$4&'"#(4#:$17&4&(31&4$

('(/-01$D(-61/2-0$%/010T

/<0 Y7(1$/0$17&$*&172.$"0&.$5:$17&$B-1/1:$324$0(-61/2-0$

064&&-/-'T

/<0#5 I3$S("12*(1&.S$24$S5217$("12*(1&.$(-.$*(-"(#S$

0&#&61&.]

/<0#5/ +4&$/-1&4-(#$0:01&*$23$9&-.24Z02"46&.$122#0$"0&.T

/<0#5/5 I3$($S9&-.24Z02"46&.$122#S$24$S5217S$0&#&61&.K$87(1$

/0$17&$-(*&$23$17&$9&-.24C122#T

/<0#50 Y7&-$./.$:2"$#(01$1&01$17&$&33&61/9&-&00$<23$3/-./-'$

14"&$*(167&0>$(-.$62*,#&1&-&00$<#(6M$23$*/00/-'$

.(1(>$23$17&$*(167/-'$62-3/'"4(1/2-$23$17&$

("12*(1&.$122#T$<I3$SO17&4S$,#&(0&$&L,#(/-$/-$

V"&01/2-$QQR>

/<1 A2&0$17&$B-1/1:$064&&-$(##$0(-61/2-0$4&#&9(-1$.(1(K$

/-6#"./-'$(1$($*/-/*"*K$&-1/1:$(-.$#26(1/2-$

/-324*(1/2-K$62-1(/-&.$/-$64200$524.&4$14(-0(61/2-0$

('(/-01$D(-61/2-0$%/010T

/<2 Y7(1$/0$17&$*&172.$"0&.$5:$17&$B-1/1:T

!F" -6%3&'*%-

All relevant regulations where entities operate

Oracle, SymphonyAI NetReveal, Compend

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Automated

Vendor-sourced tools

< 1 year

Yes

Automated
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/<3 A2&0$17&$B-1/1:$7(9&$($.(1($;"(#/1:$*(-('&*&-1$

,42'4(**&$12$&-0"4&$17(1$62*,#&1&$.(1($324$(##$

14(-0(61/2-0$(4&$0"5[&61$12$0(-61/2-0$064&&-/-'T

/<4 D&#&61$17&$D(-61/2-0$%/010$"0&.$5:$17&$B-1/1:$/-$/10$

0(-61/2-0$064&&-/-'$,426&00&0]

/<4#5 X2-02#/.(1&.$b-/1&.$)(1/2-0$D&6"4/1:$X2"-6/#$

D(-61/2-0$%/01$<b)>

/<4#6 b-/1&.$D1(1&0$A&,(41*&-1$23$17&$E4&(0"4:S0$O33/6&$23$

!24&/'-$+00&10$X2-142#$<O!+X>

/<4#7 O33/6&$23$!/-(-6/(#$D(-61/2-0$I*,#&*&-1(1/2-$^NE$

<O!DI>$

/<4#8 B"42,&(-$b-/2-$X2-02#/.(1&.$%/01$<Bb>

/<4#' %/010$*(/-1(/-&.$5:$217&4$Pk$*&*5&4$62"-14/&0

/<4#K O17&4$<0,&6/3:>

/<9 Y7&-$4&'"#(124:$("1724/1/&0$*(M&$",.(1&0$12$17&/4$

D(-61/2-0$#/01K$728$*(-:$5"0/-&00$.(:0$5&324&$17&$

&-1/1:$",.(1&0$17&/4$(61/9&$*(-"(#$(-.C24$("12*(1&.$

064&&-/-'$0:01&*0$('(/-01]

/<9#5 X"012*&4$A(1($

/<9#6 E4(-0(61/2-0$

/<: A2&0$17&$B-1/1:$7(9&$($,7:0/6(#$,4&0&-6&K$&\'\$

54(-67&0K$0"50/./(4/&0K$24$4&,4&0&-1(1/9&$233/6&0$

#26(1&.$/-$62"-14/&0C4&'/2-0$('(/-01$87/67$b)K$O!+XK$

O!DIK$Bb$ $Pk$*&*5&4$62"-14/&0$7(9&$&-(61&.$

62*,4&7&-0/9&$["4/0./61/2-Z5(0&.$

/<; $(##$4&0,2-0&0$,429/.&.$/-$17&$(529&

D&61/2-$(4&$4&,4&0&-1(1/9&$23$(##$17&$%BS0$54(-67&0$

/<;#5 I3$)K$6#(4/3:$87/67$;"&01/2-0$17&$./33&4&-6&C0$4&#(1&$12$

(-.$17&$54(-67C&0$17(1$17/0$(,,#/&0$12\

//< I3$(,,42,4/(1&K$,429/.&$(-:$(../1/2-(#$

/-324*(1/2-C62-1&L1$12$17&$(-08&40$/-$17/0$0&61/2-\

/// A2&0$17&$B-1/1:$,429/.&$*(-.(124:$14(/-/-'K$87/67$

/-6#".&0]

///#5 I.&-1/3/6(1/2-$(-.$4&,241/-'$23$14(-0(61/2-0$12$

'29&4-*&-1$("1724/1/&0

///#6 BL(*,#&0$23$./33&4&-1$324*0$23$*2-&:$#("-.&4/-'K$

1&4424/01$3/-(-6/-'$(-.$0(-61/2-0$9/2#(1/2-0$4&#&9(-1$

324$17&$1:,&0$23$,42."610$(-.$0&49/6&0$233&4&.

///#7 I-1&4-(#$,2#/6/&0$324$62-142##/-'$*2-&:$#("-.&4/-'K$

1&4424/01$3/-(-6/-'$(-.$0(-61/2-0$9/2#(1/2-0

///#8 )&8$/00"&0$17(1$266"4$/-$17&$*(4M&1K$&\'\$0/'-/3/6(-1$

4&'"#(124:$(61/2-0$24$-&8$4&'"#(1/2-0

///#' X2-."61$(-.$X"#1"4&$

///#K !4(".

//0 I0$17&$(529&$*(-.(124:$14(/-/-'$,429/.&.$12]

//0#5 @2(4.$(-.$D&-/24$X2**/11&&$N(-('&*&-1

//0#6 Q01$%/-&$23$A&3&-6&$

//0#7 F-.$%/-&$23$A&3&-6&$

//0#8 a4.$%/-&$23$A&3&-6&$

//0#' E7/4.$,(41/&0$12$87/67$0,&6/3/6$!XX$(61/9/1/&0$7(9&$

5&&-$2"102"46&.$

//0#K )2-Z&*,#2:&.$824M&40$<62-14(61240C62-0"#1(-10>

//1

//2 A2&0$17&$B-1/1:$,429/.&$6"012*/0&.$14(/-/-'$324$+N%K$

XE!$(-.$D(-61/2-0$01(33T

//2#5 I3$JK$728$34&;"&-1#:$/0$14(/-/-'$.&#/9&4&.T$

//3 X2-3/4*$17(1$(##$4&0,2-0&0$,429/.&.$/-$17&$(529&$

D&61/2-$(4&$4&,4&0&-1(1/9&$23$(##$17&$%BS0$54(-67&0$

//H#=W,J!J!Z#U#C[\T,=JP!

In addition, screening is performed against the U.S. Department of State's Lists, U.S. Department 
of Commerce Lists, the FinCEN List (Section 311 List), and sanctions lists issued by national 
authorities with jurisdiction over Santander's regulated entities. Furthermore, Sanctions Control 
Ownership lists are also screened.

Yes

Used for screening customers and beneficial owners and for filtering transactional data

Used for screening customers and beneficial owners and for filtering transactional data

Used for screening customers and beneficial owners and for filtering transactional data

Used for screening customers and beneficial owners and for filtering transactional data

Used for screening customers and beneficial owners and for filtering transactional data

Same day to 2 business days

Same day to 2 business days

No

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Annually

Yes

Yes

Yes
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//3#5 I3$)K$6#(4/3:$87/67$;"&01/2-0$17&$./33&4&-6&C0$4&#(1&$12$

(-.$17&$54(-67C&0$17(1$17/0$(,,#/&0$12\

//4 I3$(,,42,4/(1&K$,429/.&$(-:$(../1/2-(#$

/-324*(1/2-C62-1&L1$12$17&$(-08&40$/-$17/0$0&61/2-\

//9 A2&0$17&$B-1/1:$7(9&$($,42'4(*$8/.&$4/0M$5(0&.$

V"(#/1:$+00"4(-6&$,42'4(**&$324$3/-(-6/(#$64/*&$

<0&,(4(1&$342*$17&$/-.&,&-.&-1$+"./1$3"-61/2->T

//: A2&0$17&$B-1/1:$7(9&$($,42'4(*$8/.&$4/0M$5(0&.$

X2*,#/(-6&$E&01/-'$,426&00$<0&,(4(1&$342*$17&$

/-.&,&-.&-1$+"./1$3"-61/2->T$

//; X2-3/4*$17(1$(##$4&0,2-0&0$,429/.&.$/-$17&$(529&$

D&61/2-$(4&$4&,4&0&-1(1/9&$23$(##$17&$%BS0$54(-67&0$

//;#5 I3$)K$6#(4/3:$87/67$;"&01/2-0$17&$./33&4&-6&C0$4&#(1&$12$

(-.$17&$54(-67C&0$17(1$17/0$(,,#/&0$12\

/0< I3$(,,42,4/(1&K$,429/.&$(-:$(../1/2-(#$

/-324*(1/2-C62-1&L1$12$17&$(-08&40$/-$17/0$0&61/2-\

/0/ I-$(../1/2-$12$/-0,&61/2-0$5:$17&$'29&4-*&-1$

0",&49/0240C4&'"#(1240K$.2&0$17&$B-1/1:$7(9&$(-$

/-1&4-(#$("./1$3"-61/2-K$($1&01/-'$3"-61/2-$24$217&4$

/-.&,&-.&-1$17/4.$,(41:K$24$5217K$17(1$(00&00&0$!XX$

+N%K$XE!K$+@XK$!4(".$(-.$D(-61/2-0$,2#/6/&0$(-.$

,4(61/6&0$2-$($4&'"#(4$5(0/0T$

/00 ^28$231&-$/0$17&$B-1/1:$("./1&.$2-$/10$+N%K$XE!K$+@XK$

!4(".$(-.$D(-61/2-0$,42'4(**&$5:$17&$32##28/-']

/00#5 I-1&4-(#$+"./1$A&,(41*&-1$

/00#6 BL1&4-(#$E7/4.$?(41:$

/01 A2&0$17&$/-1&4-(#$("./1$3"-61/2-$24$217&4$/-.&,&-.&-1$

17/4.$,(41:$629&4$17&$32##28/-'$(4&(0]

/01#5 +N%K$XE!K$+@XK$$!4(".$(-.$D(-61/2-0$,2#/6:$(-.$

,426&."4&0

/01#6 B-1&4,4/0&$Y/.&$=/0M$+00&00*&-1

/01#7 P29&4-(-6&

/01#8 dJXCXAACBAA$(-.$"-.&4#:/-'$*&172.2#2'/&0$

/01#' )(*&$D64&&-/-'$_$%/01$N(-('&*&-1

/01#K =&,241/-'CN&14/60$_$N(-('&*&-1$I-324*(1/2-

/01#A D"0,/6/2"0$+61/9/1:$!/#/-'

/01#> E&67-2#2':$

/01#* E4(-0(61/2-$N2-/124/-'

/01#Q E4(-0(61/2-$D64&&-/-'$/-6#"./-'$324$0(-61/2-0

/01#R E4(/-/-'$_$B."6(1/2-

/01#B O17&4$<0,&6/3:>

/02 +4&$(.9&40&$3/-./-'0$342*$/-1&4-(#$_$&L1&4-(#$("./1$

14(6M&.$12$62*,#&1/2-$(-.$(00&00&.$324$(.&;"(6:$

(-.$62*,#&1&-&00T

/03 X2-3/4*$17(1$(##$4&0,2-0&0$,429/.&.$/-$17&$(529&$

0&61/2-$(4&$4&,4&0&-1(1/9&$23$(##$17&$%BS0$54(-67&0$

/03#5 I3$)K$6#(4/3:$87/67$;"&01/2-0$17&$./33&4&-6&C0$4&#(1&$12$

(-.$17&$54(-67C&0$17(1$17/0$(,,#/&0$12\

/04 I3$(,,42,4/(1&K$,429/.&$(-:$(../1/2-(#$

/-324*(1/2-C62-1&L1$12$17&$(-08&40$/-$17/0$0&61/2-\

/09 A2&0$17&$B-1/1:$7(9&$,2#/6/&0$/-$,#(6&$(..4&00/-'$

34(".$4/0MT

/0: A2&0$17&$B-1/1:$7(9&$($.&./6(1&.$1&(*$4&0,2-0/5#&$

324$,4&9&-1/-'$_$.&1&61/-'$34(".T

:

/0H#%\,@J=]#,VV\W,!TC#̂ TPS_@J,!TC#=CV=J!Z

/1H#,\[J=

Question 122 - all branches. Although the Entity is audited on a yearly basis, Santander's Risk
Based Approach means individual branches could be subject to a lower frequency and/or partial
audit.

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

No

Yearly

Yearly

Yes

Yes
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